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About the Manual

Purpose of the Manual This user guide provides instructions for using BatchMaster Enterprise. The
scope of the document is limited to training users on how various BatchMaster
modules are inter-related, the purpose of various BatchMaster screens, and the
procedural steps to maintain them. The training objective is to help the user get
hands-on experience of how BatchMaster Enterprise functions.

This document aids as a hand-out during training and as an introduction to
other manuals. It is not as descriptive as other accompanying manuals, but it is
packed with necessary and important information that is required for someone
to use BatchMaster Enterprise as a new user.

We designed the user guide based on experience obtained from numerous
training sessions. This document aims to strengthen user knowledge on the
functioning of BatchMaster Enterprise.

Target Audience This document is intended for a vast group of people which may include
Trainers, VARs, Customers, and even BatchMaster employees who are
undergoing BatchMaster training. We hope it will be of immense use as a
conceptual guide for Trainers, as a resource material for VARs and customers,
and as a reference guide for existing BatchMaster Users and employees.

Organization The user guide is organized module-wise to reduce bulkiness and enhance
usability. Each module contains an overview of the module, concepts you must
know before you begin using the module, an overview or purpose of the screen,
how to maintain data in the screen, Key Points, and FAQs. Examples have been
included to help you understand the logic better and maintain data quickly.

Symbols & Symbol | Description
Conventions 75 Note

VAN Mandatory setting

:‘@"' Tips

Convention ‘ Description

Italicized (Sales Order Entry) Module name, screen name & components

“” (“BatchMaster Web
Accounting Guide”)

Reference document

Abbreviation Description

API Application Program Interface
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1 Overview

The BatchMaster Web — Amazon Seller Central Integration is a robust solution that connects your
BatchMaster Web system with your Amazon Seller Central account. It automates the exchange of
data between internal systems and the Amazon marketplace, enhancing operational efficiency and

data accuracy across sales, inventory, and finance processes.

This guide covers all essential aspects of the integration, configuration, and usage across both the
platforms. It outlines key configuration elements such as Amazon Seller Central account credentials,
AWS authentication details, marketplace identifiers, and various system defaults that define how

data and transactions are managed for integration.

By enabling integration, businesses can achieve real-time synchronization of sales orders and
customer information. The result is improved operational control, reduced manual effort, and a
stronger e-commerce presence on Amazon. This guide serves as an essential resource for users

seeking to maximize the value of their BatchMaster Web and Amazon connectivity.

2 What Is This Document All About?

This document provides a comprehensive reference for configuring, managing, and maintaining a
seamless integration between BatchMaster Web and Amazon’s seller central. It is designed to guide
users through every critical setup component required to activate the integration to perform

streamlined e-commerce operations.

2.1 What Is Integration?

Integration is the procedure of linking and syncing ERP system with added business applications to
create a simplified experience for catching, tracing, and examining real-time data to and from ERP-
business applications. The process of creating orders is strategic from the point of view of sales and
can involve checkpoints. The purpose of the BatchMaster Web-Amazon Integration User Guide is to

build an understanding of concepts and establish guidelines for the use of those checkpoints.

2.2 How Does The Information Flow?

In BatchMaster Web, after specifying valid connection parameters at the Module Setup screen under
the Amazon Integration section, the system establish the connection between BatchMaster Web-

Amazon Seller Central.
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Integration Overview: BatchMaster Web 4@%-@ Amazon Seller Central

In BatchMaster Web, you can download the Sales Order(s) from Amazon Seller Central to the Sales
Order Entry or Direct Invoice/Credit Memo records based on the option as specified at the Integration

Route field on the Module Setup screen.

e Integration Route 1: If you specify the Integration Route as Sales Order, the system auto
downloads the Amazon Seller Central Sales Orders to the BatchMaster Web Sales Order Entry
record.

e Integration Route 2: If you specify the Integration Route as Direct Invoice, the system auto
downloads the Amazon Seller Central Sales Orders to the BatchMaster Web Direct

Invoice/Credit Memo record.

@ The system downloads all those sales order record(s) that are associated with the customer
as specified at the Default Customer field. (Available on the Module Setup screen under
Amazon Integration section Common Setup option). This is for ensuring consistency in sales

records.

3 Windows Service Configuration

Use the Windows Service Configuration screen to locate and set the BME Amazon Integration service
as active. Moreover, here you can specify the suitable runtime frequency (e.g., daily, hourly, or custom
intervals) for the service to regulate how often the BME Amazon Integration service should execute
for the selected Company ID. This active BME Amazon Integration service ensures automated and

timely communication between the BatchMaster Web and Amazon Seller Central.

Go To: Admin - System Setup -> Windows Service Configuration.
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3.1 Windows Service Configuration Screen

1. Open the Windows Service Configuration screen from the BatchMaster Web Administration
Module.

2. Select the concerned BatchMaster Web Company using the lookup next to the Company ID
field.

3. Once selected, the system populates grid fields with the services and its details.
4. Mark the Active checkbox for the BME Amazon Integration service.

5. Select one of the duration for which you want the system to auto-run the selected BME

Amazon Integration service. The available option in the Occurs Every dropdown are:

e 1 Minute
e 5 Minutes
e 1Hour

e 5Hours

e Day

e  Week

e Month

e Quarter
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e Year

6. Click the Save button to save the settings.

4 BatchMaster Web - Module Setup Screen

To integrate BatchMaster Web with Amazon, you need to maintain various defaults on the Common

Setup option under the Amazon Integration section.

GoTo: Configuration = Module Setup = Common Setup.

Module Setup 2 x
Select Module

Amazon Integration A

Parameter Description Defauit Value

Seller Account Refresh Token

Seller A

unt Access Key ID

nt Secret Sccess Key UUALAUXGnY

o 2 | 8
O000000000000OO000OO00D

Avalara Integration Defaults v

Bill.Com lnleimhon Defaults v _

Amazon Integration:

Amazon Implementation: Activates or deactivates the Amazon integration functionalities within the

system.
Seller Account Client ID: A unique identifier assigned to your connected Amazon Seller account.

Seller Account Client Secret: A confidential key used in conjunction with the Client ID to authenticate

your Amazon Seller account.

Seller Account Refresh Token: A token that allows the system to renew access permissions for your

Amazon Seller account without requiring re-authentication.
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Seller Account Seller ID: Your unique Amazon Seller ID, which identifies your specific seller account.

AWS Account Access Key ID: The access key ID used to securely authenticate and access Amazon Web

Services (AWS) resources.

AWS Account Secret Access Key: The secret access key, used in combination with the AWS Account

Access Key ID for secure authentication to AWS services.

AWS Account Role ARN: The Amazon Resource Name (ARN) that defines the specific role assumed for

secure cross-account access within AWS.

Marketplace ID: The unique identifier for the specific Amazon marketplace (e.g., India, United States)

with which the integration will interact.

Integration Route: Specifies the designated workflow path for integrated transactions, for example,

Sales Order or Direct Invoice.

o If you specify the Integration Route as Sales Order, the system auto downloads the Amazon
Seller Central Sales Orders to the Sales Order Entry records.
o If you specify the Integration Route as Direct Invoice, the system auto downloads the Amazon

Seller Central Sales Orders to the Direct Invoice/Credit Memo records.

Default Freight Account: The default accounting ledger or account used for recording freight-related

expenses or revenues.

Default Location: The default inventory or business location automatically assigned to transactions or

stock movements.
Default SO Series: The default numbering series applied to newly generated Sales Orders.

Default DI Series: The default numbering series designated for the creation of Direct Invoice

documents.
Default CN Series: The default numbering series assigned when issuing Credit Notes.

Default User: The system's default user account under which all automated integration actions are

performed.

Default User Password: The password for the specified default integration user account.
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BME Service URL: The web address (URL) of the BME service's application programming interface (API)

endpoint.

Amazon Endpoint: The specific Amazon APl endpoint URL used for sending and receiving data during

the integration process.

Last Used Number: The last document number that was successfully used or referenced during an

integration process.

Default Customer Class: The predefined classification or category assigned to default customers

within the system.

Default Customer: The designated customer for which all the Sales Orders /Direct Invoices imported

from Amazon Seller Central to the BatchMaster Web for maintaining consistency in sales records.

5 Items Mapping Between BatchMaster Web & Amazon

The mapping of inventory items between BatchMaster Web and Amazon Seller Central initiate by

maintaining the UPC Code (Universal Product Code) at the /ltem Master screen of BatchMaster Web.

For a successful item integration, the ASIN Code i.e., Amazon Standard Identification Number on the
Amazon Seller Central must exactly match with the UPC Code as specified on the UPC Code field of
the Item Master screen. This is to ensure proper mapping and item identification across both the

platforms.

Say for example, in BatchMaster Web, the UPC Code for an item is maintained at the /ltem Master
screen is BOFDW2KQHS.
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On Amazon Seller Central, the corresponding ASIN is BOFDW2KQHS.

= amazon seller central

BATCHMASTER SOFTWAR... | |

Pencil Pouch for Kids

Preferences | @
oo Rt e e
\"“-ﬁ have access to the most reliable
Status: m
, Sales o
LS LREOF DW2KQHS
Information
Sales 1
ELUN ASIN
SKU Economics  (EED ales rank .
36,461 Toys & Games
Pricing
EX s
Inventory
Actions
Edi Isting
Match low price
[ reenerck |

ity, we're updating the Sales card
data. This upsdate will roll out gradually over the coming weeks.

LI

is ordered 2
erorder .00

#10.00

by remaving the histarical sales rank line from the graph. While the current

sales rank will sl

100
#10.00

Il be visible above the graph, this change will ensuse you

100
#10.00

Data shown | 30 days v

A

Since both the codes match, the item is correctly mapped for seamless integration.

Note that the UPC Code as specified at the Item Master screen of the BatchMaster Web must
exactly match with the ASIN code on Amazon Seller Central. This is to prevent discrepancies

during the item synchronization process across both the platforms.

6 View Downloaded Orders in BatchMaster Web

1. To openthe Amazon Seller Central portal, navigate to the link: sellercentral.amazon.in

BatchMaster Web — Amazon Integration User Guide “
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Now Amazon.in sellars can get benefits worth upto 736,000, Explore now

amazon seller central

Begin your selling
journey on
Amazon.in

Login or register as a seller on Amazon.in with a
GSTN and a valid bank account number

XD &

N 15t Order
Ay Received

*¢ 5 Steps to increase your chances of earning 2 1 Lakh or more within 60 *+
days of launch*

Learn how you can grow your business >

2. Click the Log in option and proceed with the Amazon Seller Central Login credentials.

3. Enter the registered Email or mobile phone number.

€« @ % sellercentral amazonin/ap/signin?openid.pape.max_auth_age=0&openid return to=https¥%3A%2F%2Fsellercentral amazonind2FhomeBopenid identity=http%3A%2F%2Fspecsopenidnet.. @& % 3 @ i
amazon seller central
bas
Signin

Email or mobile phane number

[ Kehaurey@batchmaster.con J

Continue

By cantinuing, yau agree to Amazor's Conditians of
i and Privacy Not

Register now

4. Enter the password Email or mobile phone number.

&« C % sellercentral amazon.in/ap/signin

wma v OO0

amazon seller central
hda

Sign in

kehourey@batchmaster.com Change

Password

Signin

Register now

5. Inthe Enter OTP: field, enter the one time password as received on your registered mobile

number.
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da

Two-Step Verification
For added security, please enter the One Time
Password (OTP) that has been sent ta a phone
number ending in 557

Enter OTP:

ﬂmuid ﬂ

Don't ask for cades on this device

Sign in

* Didn't

he OTP?

amazon scller central BATCHMASTER SOFTWARE ... | | & EN- Help

Add Products Edit

Good morning, this store is currently @D > (™

e
Actions © [ 2] Global Snapshot B #
Investigate account health ]
risk 20.00 2 0 0.00
Acrtical evertt has occurred, causing your (e i
. . O .2340.53
Recommendations ©
Communications © Al2  Band0  Catalogue 2 Customer 0  Finance O lventory 0 Marketing 0 @
Seller Forums.
See All List Globally H Tutorials and Training
»
Seller Poll H
— n count on Selling Partner Support to
7. On the left pane, click the Orders 2 Manager Orders.
« C % sellercentral.amazonin/home ax O O
X Menu
Catalogue

Pricing

Orders. Manage Orders

Advertising Order Reports
Growth Upload Order Related Files
Reports Manage Returns

Payments Manage SAFE-T Claims
Performance
Partner Network
Services

828

Brands

Learn

8. The Amazon Seller Central portal displays all its sales orders.
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seller fulfiled () Easy Ship | Self Ship

Pending 2 Unshipped  Cancelled View FBA orders »
Quick Filters:  Shipby today  Guaranteed Delivery unshipped  Business customer unshipped  Verge of Late Shipment  Verge of Cancellation
o [T 2 orders Date Range: Last 7days ¥  Ship-by date (ascending) ¥  results per page 15 % | Set Table Preferences | | Refresh
ne
Needs Attention §
Action on O selected:  Schedlule pickupls)
Verge of Cancellation
Verge of Late Shipment
Qrder date Order details Product name Order type Qrder Status Action
Ship by date Tdays ogo 402-5668754-4239534 Pencil Pouch for Kids Standard Schedule picus
PP 23/6/2025 Buyer name quantity: 1
1216 pm s Viene
Ship by today L
Ship by tomormow
Order sire

Single unit order
Multi-units order
Tdays sgo 404-0384572-0896755 Peril Pouch for Kids Standard

Shipping service
misT deb
Guaranteed Delivery

Payment method

Cash On Delivery

More Information
Order type

Subscribe & Save Previous | 1 | Mext
Business Customer

gy by Amazon

results per page 15 v w

9. Click onthe respective order. Here we have clicked on the Sales Order 404-0384572-0898753.

amazon selle

Sales proceeds
I Late shipment
This order has not been shipped by the date promised to the buyer, Please take action on this arder by either confirming shipment or cancelling the order X ftems total w4
Tax total 7155
Grand total: 210.00
© We would love your feedback, Click here to let us know how we're doing, %
€OD Collectible: 700
Order detailq oer io: r 404-0384572-0898753 Vour Seller Order 10: i Edit
Go back to List Orders print packing slip | [ Print tax ivolce | | Cancel order
Order Summary Ship to Seller notes
un, 2025 IST standard de Contact Buyer deb For your records anty, will
Tue, 1 Jul, 2025 IST Seller b be displayed to the buyer
ja n tutorial
Mon, 23 Jun, 2025, 413 pm IST Jatan], OOISHA 752080
Order contents
Schedule pickup
Status Image Product name More Information Quantity  Unitprice  Proceeds
[unsinped Pencil Pouch for Kids Condition: New 1 #1000 Iter w47
Sy ASIN: BOFDW2KQHS Order item ID: 50853539542522 .53
SKU: YX-WEWE-FK9B Item total 10,00
Manage Feedback
deb has not left you feedback for

this order vet >

10. The same Sales Order i.e., 404-0384572-0898753 gets downloaded from the Amazon Seller
Central to the BatchMaster Web. To view the downloaded sales order, move on to the Sales
Order Entry screen in BatchMaster Web. The downloaded sales order number displays under

the Amazon SO No field as shown below:
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The system downloads Sales Order record(s) that are associated with the customer as

specified at the Default Customer field. (Available on the Module Setup screen available
under Amazon Integration section - Common Setup option for ensuring consistency in sales

records.

In BatchMaster Web, you can also download the sales order(s) from Amazon Seller
@ Central to the Direct Invoice/Credit Memo records based on the option as specified at the
Integration Route field on the Module Setup screen (Available under the Amazon Integration
section - Common Setup option). If you specify the Integration Route as Direct Invoice, the
system auto-downloads the Amazon Seller Central — selected customer specific sales order(s) to

the BatchMaster Web Direct Invoice/Credit Memo record.

11. Move on to the Line Item tab to view the sales order item with its various associated details.
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