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Copyright and Legal Information 

Copyright BatchMaster Web-Avalara Integration User Guide © 2024 by BatchMaster 

Software. All rights reserved. 

Your right to copy this document is limited by copyright law and the terms of 

the license agreement. As a software licensee, you may make a reasonable 

number of copies or printouts for your own use. Making copies for any other 

purposes constitutes a violation of copyright law. 

Trademarks The names of actual companies and products mentioned herein may be 

trademarks or registered marks of their respective owners in the United 

States or other countries. 

The names of companies, products, persons, and/or data used in the 

examples are fictitious and are in no way intended to represent any real 

individual, company, product, or event, unless otherwise noted. 

Warranty Disclaimer BatchMaster Software disclaims any warranty regarding the example data in 

this documentation, including the warranties of merchantability and fitness 

for a specific business use. 

Limitation of Liability The content of this document is provided for informational use only, is 

subject to change without notice, and should not be construed as a 

commitment by BatchMaster Software. BatchMaster Software assumes no 

liability for any errors or inaccuracies that may appear in this document. 

Neither BatchMaster Software nor anyone else who has been involved in the 

creation, production, or delivery of this documentation shall be liable for any 

indirect, incidental, special, exemplary, or consequential damages, including 

but not limited to any loss of anticipated profit or benefits, resulting from the 

use of this documentation nor the examples contained herein. 

License Agreement Use of this product is covered by a Software License, Services and Support 

Agreement signed when your organization purchased BatchMaster 

Enterprise. 

Disclaimers The information provided herein is not intended to replace the statues, rules, 

or approved procedures that apply to your business. Instead, you should use 

this information to ensure compliance with internal, customer, and 

regulatory requirements. This user guide is considered to be proprietary and 

confidential and may not be reproduced for any reason other than stated 

below without prior written consent of BatchMaster Software. 

Exclusion This document has been prepared exclusively for ERP client end-user 

training. All other uses are prohibited without prior written consent from 

BatchMaster Software. 

BatchMaster Web Training Module © 2024 by BatchMaster Software. All 

rights reserved. 
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About the Manual 

Purpose of the Manual This user guide provides instructions for using BatchMaster Enterprise. The 

scope of the document is limited to training users on how various BatchMaster 

modules are inter-related, the purpose of various BatchMaster screens, and the 

procedural steps to maintain them. The training objective is to help the user get 

hands-on experience of how BatchMaster Enterprise functions. 

This document aids as a hand-out during training and as an introduction to 

other manuals. It is not as descriptive as other accompanying manuals, but it is 

packed with necessary and important information that is required for someone 

to use BatchMaster Enterprise as a new user.  

We designed the user guide based on experience obtained from numerous 

training sessions. This document aims to strengthen user knowledge on the 

functioning of BatchMaster Enterprise.  

Target Audience This document is intended for a vast group of people which may include 

Trainers, VARs, Customers, and even BatchMaster employees who are 

undergoing BatchMaster training. We hope it will be of immense use as a 

conceptual guide for Trainers, as a resource material for VARs and customers, 

and as a reference guide for existing BatchMaster Users and employees.  

Organization  The user guide is organized module-wise to reduce bulkiness and enhance 

usability. Each module contains an overview of the module, concepts you must 

know before you begin using the module, an overview or purpose of the screen, 

how to maintain data in the screen, Key Points, and FAQs. Examples have been 

included to help you understand the logic better and maintain data quickly. 

Symbols &  Symbol Description 

Conventions 
 Note 

  Mandatory setting 

 
 Tips 

 

 Convention Description 

 Italicized (Sales Order Entry) Module name, screen name & components 

 “ ” (“BatchMaster Web 
Accounting Guide”) 

Reference document 

 

 Abbreviation Description 

 API Application Program Interface 

 ERP Enterprise Resource Planning 

 ID Identifier 

 VAT Value Added Tax 
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1 Overview 

BatchMaster Web integrates with Avalara for automated US sales tax compliance. Avalara's cloud-

based solution automates tax calculations, prepares returns, and manages exemption certificates 

within BatchMaster Web. This integration enhances accuracy, streamlines tax compliance, and frees 

up resources for other critical business areas. It's a crucial component for businesses navigating 

today's complex tax landscape. 

2 What Is This Document All About? 

This document will describe the various capabilities incorporated in the BatchMaster Web-Avalara 

integration. Also, can be used to understand how the system upload or download data from or to 

BatchMaster Web and Avalara. 

2.1 What Is Integration? 

This guide provides step-by-step instructions for integrating BatchMaster Web with Avalara. 

Discover best practices to connect BatchMaster Web for seamless data flow, real-time insights, and 

efficient tax compliance management. The integration enables BatchMaster Web to harness 

Avalara's features for automated tax calculations, filing, and compliance management. 
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2.2 How Does The Information Flow? 

3 Integration Steps - Avalara Portal   

To integrate BatchMaster Web with Avalara, complete the following steps: 

1. Navigate to the link: https://sandbox.admin.avalara.com/ or 

https://production.admin.avalara.com/  

2. Login with the Admin Login credentials for registration process and generating a license key.  

3. After successful login, the first step is to complete registration. Move on to the Registrations 

tab and click on the Get registered button.  

Avalara Portal

Login with Administrator Credentials 

Complete Registration Process

Generate License Key 

Obtain Account ID 

BatchMaster Web 

Avalara Integration Defaults Screen

Maintain Avalara Integration Defaults

Set Tax Type as Flat

Set Default Tax Rate as Customer

Flat Tax Rate Screen

Create Tax Rate Key with Tax Rate Percentage as Zero

Customer Master Screen

Specify Entity Code 

Associate Tax Rate Key

Item Master Screen

Specify Tax Code

Non Inventory Item Screen

Specify Tax Code 

https://sandbox.admin.avalara.com/
https://production.admin.avalara.com/
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4. Specify the desired information and save it. 

5. Now, move on to the Settings option. Click on the License keys tab.   

 

6. To generate the license key, click on the Generate new key button.  

7. The license key gets generated in the License key field. You can copy the generated license 

key using the Copy  button next to the field and paste the same to the License Key field 

available on the Avalara Integration Defaults screen.  
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The License key is one time portal generated key. In order to complete the Avalara integration 

process, you need to copy/download/print the generated license key and maintain the same at 

the Avalara Integration Defaults screen.   
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4 BatchMaster Web – Avalara Integration  

4.1 Avalara Integration Defaults Screen 

The Avalara Integration Defaults screen is an easy-to-use interface for entering the configuration 

parameters needed to create a smooth connection between BatchMaster Web and Avalara. 

Organizations may assure precise tax computation during transactions, reduce errors, and streamline 

their tax procedures by integrating Avalara with BatchMaster Web. 

Here you can maintain various parameters that include account credentials, environment options 

(production or sandbox), and application specifics, which together allow BatchMaster Web to 

efficiently interface with Avalara. 

GoTo: Setup  Configuration  Avalara Integration Defaults. 

 

Screen Fields: 

Implementation: This parameter decides whether you want to integrate BatchMaster Web with 

Avalara or not. Select one of the option using the dropdown next to the field. 

 Yes: Select this option to integrate Avalara with BatchMaster Web.  

 No: Select this option not to integrate Avalara with BatchMaster Web. 

Environment: This parameter decides test environment for simulating transactions or production 

environment where the actual application or service is live.  Select one of the option using the 

dropdown next to the field. The available options in the dropdown are:  
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 Sandbox: Select this option to use a test environment for simulating transactions and 

validate integration before going live. 

 Production: Select this option to use production environment where the actual application 

or service is live and used by end-users.  

Account ID: Use this field to specify the 10 digits Account ID as obtained from the Avalara Portal. The 

Account ID is available on the Avalara Portal as shown below:  

 

License Key: Use this field to specify Avalara license key as obtained from the Avalara Portal. The 

License Key on the Avalara Portal is shown under the License keys tab as shown below: 

 

App Name: Use this field to specify the application name as specified on Avalara Portal while 

creating an App.  

App Version: Use this field to specify the version number of the API as obtained from the Avalara 

Portal.   
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Company Code: This is the company code in Avalara. If it is changed on the Avalara Portal, then you 

need to select the same company code here. Using the Test Connection button available next to this 

field, you can test the company connection. Once the test connection is successful, the system 

displays a popup window with the following success message: 

 

In the popup window, select the desired company code. Once selected, the system defaults the 

selected company to the Company Code field as shown below: 

 

On clicking  button next to Company Code field, the system clear the field.  

 

4.1.1 Maintaining Avalara Integration Defaults 

1. Open the Avalara Integration Defaults screen.  

2. In the Implementation field, select one of the option using the dropdown next to the field.  

 Select Yes option, if you want to integrate Avalara with BatchMaster Web. 

 Select No option, to skip Avalara integration.  

3. In the Environment field, select one of the option using the dropdown next to the field.  

 Select Sandbox option to use a test environment for simulating transactions and 

validate integration before going live.  

 Select Production option to use production environment where the actual application 

or service is live and used by end-users. 

4. In the Account ID field, specify the Account ID as obtained from the Avalara Portal. 

5. In the License Key field, specify the License Key obtained from the Avalara Portal. 
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6. In the App Name field, specify the application name as specified on Avalara Portal while 

creating an App.  

7. In the App Version field, specify the version number of the API as obtained from the Avalara 

Portal.   

8. In the Company Code field, click the Test Connection button to test the company connection. 

Once the test connection is successful, the system displays a success message in the popup 

window as shown below:  

 

In the popup window, select the desired company code. Once selected, the system defaults 

the company code to the Company Code field.  

 

9. Click the Save button to save the maintained Avalara integration defaults settings. Due to 

some error, if the test connection is unsuccessful, the system displays an error message as 

shown below:  

 

4.2 Tax Levels 

To integrate BatchMaster Web with Avalara, you need to specify the Tax Type as Flat under the Tax 

Levels section. When you select Flat option, the Tax Rate screen displays the various Flat tax related 

fields. 

GoTo: Configuration  Module Setup  Common Setup. 
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4.3 Entry Options 

To integrate BatchMaster Web with Avalara, you need to specify the Default Tax Rate as Customer 

under the Entry Options section. This parameter lets you specify the customer record from which 

BatchMaster Web acquires the tax rate by default. The Customer option is selected to associate 

applied Tax Rate Key with the customer record.  

GoTo: Configuration  Module Setup  Sales Setup. 
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5 BatchMaster Web Masters 

5.1 Tax Rate 

The Avalara calculates the tax rate. So, initialize BatchMaster Web with 0% tax rate.  

 

To create a tax rate with 0%, move on to the State tab and specify the Tax Rate percentage as 0. 
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5.2 Customer Master 

The Customer Master screen is enhanced with a new Entity Code field for specifying customer’s entity 

code. The entity code identifies the customer or business and determine potential tax exemptions or 

specific tax rates for tax calculations performed via Avalara. 

 

On the Transaction Defaults tab specify the Tax Rate Key as defined with the 0% tax rate.   

 

5.3 Item Master 

The Item Master screen is enhanced with a Manufaturer Code field.  The tax code specified on the 

Item Master screen classifies products or services for accurate tax calculations.  
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5.4 Non Inventory Item 

The Non Inventory screen is enhanced with a Tax Code field. The tax code specified on the Non 

Inventory Item screen classifies services for accurate tax calculations. 

 

6 Transactions in Avalara 

6.1 Sales Order/Quotation/Sales Requisition  

The system enables the Calculate Tax and Discount special function button on the Sales 

Order/Quotation/Sales Requisition screen after you make any modifications on the screen. Click the 

Calculate Tax and Discount special function button to obtain the total tax calculated from the Avalara. 

The system defaults the calculated tax from Avalara to the Tax Total field on the Line Item tab of the 

Sales Order/Quotation/Sales Requisition screen. Firstly, you need to calculate Tax and Discount using 

the Calculate Tax and Discount special function before saving the sales order. Otherwise, the 

system displays an error message as shown below: 
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1. Move on to the Sales Order Entry screen.  

 

2.  When you modify the Sales Order Entry screen, the Calculate Tax and Discount function is 

enabled. Click it to fetch the tax total from Avalara, which is then updated in the Tax Total 

field on the Line Item tab.  

 

3. The system calculates various taxes as per the maintained zip code on the Zip Code field 

available at the Sales Order Entry screen.   
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4. To view the calculated taxes via the Avalara, click on Edit Line Item option available at the 

Line Item tab. The system displays Edit Line Item window. Click the Tax Detail/Qty button to 

view the tax levels updated in BatchMaster Web and calculated via the Avalara. The 

calculated tax percentage is obtained as per the maintained Zip Code on the Sales Order 

Entry screen.  

 

6.2 Transfer To Invoice 

1. After processing the Invoice, the system generates the reference number obtained from the 

Avalara.  



 

27048-12132024-V02                                                                                       BatchMaster Web – Avalara Integration User Guide 16 

 

 

2. Move on to the Avalara Portal. The system displays same document number 192.  

 

3. On the Avalara Portal, you can view the same reference number while generated via the 

Transfer to Invoice screen of the BatchMaster Web. The same generated number is shown 

on the Avalara Portal:  
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4. Click the Expand option to view the calculated tax. The calculated tax is same as displayed on 

the Sales Order Entry screen - Edit Line Item option available at the Line Item tab.   

 

6.3 Super Invoice 

The system obtains the calculated tax from the Avalara when you process the Super Invoice. The 

calculated tax from the Avalara gets defaulted to the Tax Total field on the Line Item tab of the Super 

Invoice screen as shown below:  
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6.4 Direct Invoice / Credit Memo 

The system obtains the calculated tax from the Avalara when you process the Direct Invoice/Credit 

Memo. The calculated tax from the Avalara gets defaulted to the Tax Total field on the Line Item tab 

of the Direct Invoice/ Credit Memo screen as shown below:  

 

7 Freight Handling – Sales Order Entry  

1. The freight is applicable to the Non Inventory item in Sales Order. Create a Sales Order and 

associate the freight using the lookup in the Description field for the Non Inventory Item.  



 

27048-12132024-V02                                                                                       BatchMaster Web – Avalara Integration User Guide 19 

 

 

2. Move on to the Miscellaneous tab. Validate the specified Address under the Ship To Address 

section.  

 

3. On the Sales Order Entry screen, once you click the Calculate Tax and Discounts special 

function, the system obtains the calculated Tax Percentage from the Avalara. You can view 

the calculated tax from Avalara on the Tax Detail/Qty screen. To open the Tax Detail/Qty 

screen, click the Tax Detail/Qty button available on the Edit Line Item screen.   
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4. Maintain the shipment for the Sales Order and transfer the same to Invoice via the Transfer 

To Invoice screen.  Once, the invoice is processed, the system displays following generated 

Invoice Number, Transaction, Finance Batch Number, BME Invoice Number, and Avalara 

Code.  

 

5. The generated invoice gets updated to Avalara. The above generated Avalara Code gets 

displayed in the Sales Invoice field of the Avalara TRANSACTIONS screen as shown below:  
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In Avalara TRANSACTIONS screen, the following fields gets updated: 

 LOCATION CODE: This field displays the Line Item’s first location. 

 BATCH ID: This field displays the transaction number. 

 DOCUMENT CODE: This field displays the Sales Order Invoice Number.  

8 Address Validation 

BME Web's Avalara Integration uses Google's Address Validation API to ensure all addresses are valid 

and standardized. This mandatory validation for sales orders enables accurate shipping, seamless 

invoicing, and helps avoid costly errors while enhancing customer experience. For More details refer 

to BatchMaster Web - Address Validation Using Google API document.  

 

 


