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Copyright and Legal Information 

Copyright BatchMaster WEB-Ship Integration User Guide © 2025 by BatchMaster 

Software. All rights reserved. 

Your right to copy this document is limited by copyright law and the terms of 

the license agreement. As a software licensee, you may make a reasonable 

number of copies or printouts for your own use. Making copies for any other 

purposes constitutes a violation of copyright law. 

Trademarks The names of actual companies and products mentioned herein may be 

trademarks or registered marks of their respective owners in the United 

States or other countries. 

The names of companies, products, persons, and/or data used in the 

examples are fictitious and are in no way intended to represent any real 

individual, company, product, or event, unless otherwise noted. 

Warranty Disclaimer BatchMaster Software disclaims any warranty regarding the example data in 

this documentation, including the warranties of merchantability and fitness 

for a specific business use. 

Limitation of Liability The content of this document is provided for informational use only, is 

subject to change without notice, and should not be construed as a 

commitment by BatchMaster Software. BatchMaster Software assumes no 

liability for any errors or inaccuracies that may appear in this document. 

Neither BatchMaster Software nor anyone else who has been involved in the 

creation, production, or delivery of this documentation shall be liable for any 

indirect, incidental, special, exemplary, or consequential damages, including 

but not limited to any loss of anticipated profit or benefits, resulting from the 

use of this documentation nor the examples contained herein. 

License Agreement Use of this product is covered by a Software License, Services and Support 

Agreement signed when your organization purchased BatchMaster 

Enterprise. 

Disclaimers The information provided herein is not intended to replace the statues, rules, 

or approved procedures that apply to your business. Instead, you should use 

this information to ensure compliance with internal, customer, and 

regulatory requirements. This user guide is considered to be proprietary and 

confidential and may not be reproduced for any reason other than stated 

below without prior written consent of BatchMaster Software. 

Exclusion This document has been prepared exclusively for ERP client end-user 

training. All other uses are prohibited without prior written consent from 

BatchMaster Software. 

BatchMaster Web Training Module © 2025 by BatchMaster Software. All 

rights reserved. 
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About the Manual 

Purpose of the Manual This user guide provides instructions for using BatchMaster Enterprise. The 

scope of the document is limited to training users on how various BatchMaster 

modules are inter-related, the purpose of various BatchMaster screens, and the 

procedural steps to maintain them. The training objective is to help the user get 

hands-on experience of how BatchMaster Enterprise functions. 

This document aids as a hand-out during training and as an introduction to 

other manuals. It is not as descriptive as other accompanying manuals, but it is 

packed with necessary and important information that is required for someone 

to use BatchMaster Enterprise as a new user.  

We designed the user guide based on experience obtained from numerous 

training sessions. This document aims to strengthen user knowledge on the 

functioning of BatchMaster Enterprise.  

Target Audience This document is intended for a vast group of people which may include 

Trainers, VARs, Customers, and even BatchMaster employees who are 

undergoing BatchMaster training. We hope it will be of immense use as a 

conceptual guide for Trainers, as a resource material for VARs and customers, 

and as a reference guide for existing BatchMaster Users and employees.  

Organization  The user guide is organized module-wise to reduce bulkiness and enhance 

usability. Each module contains an overview of the module, concepts you must 

know before you begin using the module, an overview or purpose of the screen, 

how to maintain data in the screen, Key Points, and FAQs. Examples have been 

included to help you understand the logic better and maintain data quickly. 

Symbols &  Symbol Description 

Conventions 
 Note 

  Mandatory setting 

 
 Tips 

 

 Convention Description 

 Italicized (Sales Order Entry) Module name, screen name & components 

 “ ” (“BatchMaster Web 
Accounting Guide”) 

Reference document 

 

 Abbreviation Description 

 API Application Programming Interface 

 SO Sales Order 
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1 Overview 

ShipStation is a leading provider of a web-based order fulfillment and shipping platform that is 

designed to help commercial businesses to manage the shipping workflow efficiently. It integrates 

with third-party applications that act as carriers, selling channels to streamline the consignment 

processing of orders. It enables third-party applications to enable their business for enhancing the 

overall supply chain process. Integrating BatchMaster Web with Ship Station offers following 

advantages: 

 Automating order fulfillment with efficiency. 

 Obtaining Real-time shipment tracking information via the Webhooks. 

 Cost and Time effective selection from the available courier companies via the Ship Station. 

2 What is this document all about? 

This document outlines the integration basics, prerequisites, and Ship Station integration workflow 

for the BatchMaster Web. It also details how the sales and its dispatch data are uploaded to the Ship 

Station. In response from ShipStation, the shipment order fulfillment data gets imported back to the 

BatchMaster Web. This document illustrate following aspects of Ship Station Integration: 

 Brief introduction of integration system via the process flow diagram. 

 Explanation of how interaction proceeds between the BatchMaster Web with Ship Station. 

 Purpose of integrating BatchMaster Web with Ship Station, and the role of Webhooks. 

2.1 What is Integration? 

Integration is the procedure of linking and syncing the ERP system with added business applications 

to create a simplified experience for catching, tracing, and examining real-time data. The process of 

creating sales orders is strategic from the point of view of sales and shipment and involves a 

streamlined process flow with various checkpoints. The purpose of the BatchMaster Web - Ship 

Station Integration User Guide is to build an understanding of concepts and establish guidelines for 

the use of those checkpoints. 
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2.2 How does the Information flow? 

When Ship Station is integrated with BatchMaster Web, it creates a seamless flow of data between 

the two systems, automating manual data upload/download processes and improving overall 

efficiency of the process flow that initiates from Sales Order items to their dispatch and their delivery. 

The shipment consignment details are further auto-updated to the BatchMaster Web from the Ship 

Station.  

 

2.3 Key Components & Their Roles 

2.3.1 BatchMaster Web 

In BatchMaster Web, you can perform the following tasks:  

 Handling sales order items for delivery. 

 Generating a dispatch number via the Maintain Shipment screen. 

 Uploading sales order details to Ship Station and obtaining an order ID reference number 

from Ship Station. 
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2.3.2 Ship Station 

 Obtaining details of the Sales Order from BatchMaster Web with dispatch number. 

 Propose courier prices and their estimated delivery time for selecting an appropriate courier 

company. 

 Calculating courier price from the weight of the sales order items and their expected delivery 

time. 

 Generating consignment numbers after making payment to the courier company. 

2.3.3 Webhooks 

 Webhooks are responsible for generating hyperlinks of shipment tracking. 

 Webhooks send notifications for Fulfillment Shipped and On Orders Shipped. 

 Webhook link contains relevant consignment details and auto update the related 

information to the BatchMaster Web.  

3 Pre Requisites 

3.1 BatchMaster Web - Module Setup Screen 

To integrate BatchMaster Web with Ship Station, you need to maintain various defaults on the 

Shipment Integration Defaults located under the Sales Setup option.  

GoTo: Configuration  Module Setup  Sales Setup. 
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Ship Station Integration Defaults 

Use this section to configure the integration between BatchMaster Web and ShipStation (a popular 

shipping and order fulfillment platform). You can control the data exchange between BatchMaster 

Web and Ship Station by using the settings under this section. 

API Key: Use this field to specify the unique ShipStation API key. This is a string of characters that 

authenticates BatchMaster Web when it connects to ShipStation's API (Application Programming 

Interface).  

API Secret: Use this field to specify the ShipStation API secret key. It works in conjunction with the API 

key to further secure the connection between the BatchMaster Web and Ship Station. 

Environment: Use this field to select which ShipStation environment you want to connect. The 

following options are available in the dropdown: 

 Sandbox: Select this option to use the environment as a testing environment where you can 

experiment with the integration without affecting your live ShipStation data. 

 Production: Select this option to use the environment as a live environment where you can 

process real orders.   
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Webhook: A webhook is a mechanism for ShipStation to send real-time notifications to BatchMaster 

about events, such as new orders, shipments, or cancellations. This field controls whether the 

webhook is enabled or disabled.  

ShipStation Implementation: Use this field to specify the ShipStation integration as active or inactive. 

If this option is set to Yes, the Upload Order To ShipStation and ShipStation button appear on the 

Maintain Shipment screen of the BatchMaster Web. 

3.2 BatchMaster Web Screens 

 Sales Order Screen: Create Sales Order for the concerned Items.  

 Maintain Shipment Screen: Generate a Dispatch Number for the same Sales Order via the 

Maintain Shipment screen.  

4 BatchMaster Web – Ship Station Integration Workflow  

1. After specifying ShipStation Implementation option as Yes, under the Ship Station Integration 

Defaults on the Module Setup screen – Sales Setup option, move on to the Maintain Shipment 

screen on the BatchMaster Web. The system enables Upload To ShipStation and Open Ship 

Station buttons.  

 Upload To ShipStation: On clicking Upload To ShipStation button, the system initiate 

the process of sending order data from your BatchMaster Web system to ShipStation. 

It triggers the integration process to create a new order record within ShipStation 

based on the selected sales order. This button should be clicked when you are ready 

to send the order information to ShipStation for fulfillment. Typically, use this button 

after the order is confirmed and all the necessary details are entered in BatchMaster 

Web. When clicked, this button performs the following actions: 

o Data Extraction: It gathers relevant order information from BatchMaster 

Web, including customer details, shipping address, order items, quantities, 

etc. This data is mapped to ShipStation's required fields.  

o API Call: BatchMaster Web system then makes an API call to ShipStation, 

sending the order data. This creates a new order in ShipStation. 

 Open Ship Station: On clicking Open Ship Station button, the system navigates you to 

the direct link of the ShipStation platform. It opens a new browser window or tab, 

taking you directly to your ShipStation account. 
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The Upload To ShipStation and Open ShipStation special functions, as shown below, offer a 

simple way to access ShipStation portal and upload the concerned data easily.  

   

2. On clicking Upload To ShipStation special function, the system displays a success message with 

the reference order number ID as shown below:  

 

3. Tap the Open Ship Station option to open the Ship Station portal, move on to the Orders 

section. In the left pane, click on the Awaiting Shipment section. The uploaded order appear 

on the Ship Station portal with the nomenclature as “<BatchMaster Web Sales Order 

Number> - < BatchMaster Web Dispatch Number>”. Here the uploaded Sales Order from 

BatchMaster Web to Ship Station is “SO000120” and its Dispatch Number is “62”. On the 

Ship Station portal the uploaded order display as “SO000120-62” in the Order # grid field 

with the Order Date and item count as displayed under the Item SKU field. Here 5 Items are 

there in Sales Order whose dispatch is already processed, hence the Item SKU field display its 

value as (5 Items).  
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4. Click on the “SO000120-62” order hyperlink in the grid field. The sales order’s shipment 

related details are displayed as shown below: 

 

5. Scroll down the web page to the bottom for viewing the Sales Order items that are available 

for shipping with their quantity and price.   
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6. To view the shipment rates with the available companies responsible for shipping, click on the 

Browse Rates option on the right side of the screen as shown below:  

 

7. On clicking the Browse Rates button, the system displays Rate Browser popup window that 

enlist the recommended available courier companies with their proposed shipping amount 

calculated as per their weight. So that you can compare the costs and their expected 

delivery time to select the suitable courier company for shipping the items of the sales 

order.  
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8. The company that you click is for the list is responsible for shipping the sales order items. 

Eventually, the system enables Configure Label button available at the bottom right corner for 

the screen.  

 

9. Click on the Configure Label button, the system displays order related various details for 

shipping.  
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10. Click on the Create + Print Label button. The system displays Cost Review popup window with 

the postage cost applicable for the shipment.  

 

11. Proceed further to buy your first label i.e., one time process before you continue to make a 

payment to the courier company for consignment delivery. Complete is by clicking the 

Continue Setup button, and further proceed to book a consignment. 
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12. Once the consignment number is generated after making the payment to the courier company 

and order is shipped, the Ship Station Webhook will send the shipment details to BatchMaster 

Web from Ship Station via the BME Web API.  

13. Click on the Settings option and move on to the Integration Partners option in the left pane.  

 

14. Click on the Manage Settings option available under the Actions option in the grid as shown 

below:  
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15. On clicking the Manage Settings option, the Webhook Rest API of Ship Station share the 

information with the BatchMaster Web application via the hyperlinks as shown below: 

 Fulfilment Shipped: This webhook is useful when a fulfillment provider i.e., 

courier company marks an order as shipped. This link contains shipping details 

such as consignment tracking number, carrier, and status fulfillment to the third-

party i.e., BatchMaster Web. This hyperlink is for shipping and need real-time 

updates. 

 On Orders Shipped: This webhook is useful when an order is shipped directly 

from ShipStation via the courier like UPS, FedEx, DHL etc. This link contains 

notification for the BatchMaster Web about their order shipments that ensures 

order tracking and inventory updates. 

The above mentioned hyperlinks i.e., Fulfilment Shipped and On Orders Shipped facilitate the 

automated transfer of shipment details from Ship Station to the BatchMaster Web application.  

 

 


