& BatchMaster WEB

A Truly Web-Based ERP!

BatchMaster Web-Shopify

Integration User Guide

Doc Version: 07
Date of Doc Release: 9/25/2025



) g
Copyright and Legal Information

Copyright

Trademarks

Warranty Disclaimer

Limitation of Liability

License Agreement

Disclaimers

Exclusion

BatchMaster WEB-Shopify Integration User Guide © 2025 by BatchMaster
Software. All rights reserved.

Your right to copy this document is limited by copyright law and the terms of
the license agreement. As a software licensee, you may make a reasonable
number of copies or printouts for your own use. Making copies for any other
purposes constitutes a violation of copyright law.

The names of actual companies and products mentioned herein may be
trademarks or registered marks of their respective owners in the United
States or other countries.

The names of companies, products, persons, and/or data used in the
examples are fictitious and are in no way intended to represent any real
individual, company, product, or event, unless otherwise noted.

BatchMaster Software disclaims any warranty regarding the example data in
this documentation, including the warranties of merchantability and fitness
for a specific business use.

The content of this document is provided for informational use only, is
subject to change without notice, and should not be construed as a
commitment by BatchMaster Software. BatchMaster Software assumes no
liability for any errors or inaccuracies that may appear in this document.
Neither BatchMaster Software nor anyone else who has been involved in the
creation, production, or delivery of this documentation shall be liable for any
indirect, incidental, special, exemplary, or consequential damages, including
but not limited to any loss of anticipated profit or benefits, resulting from the
use of this documentation nor the examples contained herein.

Use of this product is covered by a Software License, Services and Support
Agreement signed when your organization purchased BatchMaster
Enterprise.

The information provided herein is not intended to replace the statues, rules,
or approved procedures that apply to your business. Instead, you should use
this information to ensure compliance with internal, customer, and
regulatory requirements. This user guide is considered to be proprietary and
confidential and may not be reproduced for any reason other than stated
below without prior written consent of BatchMaster Software.

This document has been prepared exclusively for ERP client end-user
training. All other uses are prohibited without prior written consent from
BatchMaster Software.

BatchMaster Web Training Module © 2025 by BatchMaster Software. All
rights reserved.

27031-08252025-V08

BatchMaster Web-Shopify Integration User Guide -



) o
About the Manual

Purpose of the Manual This user guide provides instructions for using BatchMaster Enterprise. The
scope of the document is limited to training users on how various BatchMaster
modules are inter-related, the purpose of various BatchMaster screens, and the
procedural steps to maintain them. The training objective is to help the user get
hands-on experience of how BatchMaster Enterprise functions.

This document aids as a hand-out during training and as an introduction to
other manuals. It is not as descriptive as other accompanying manuals, but it is
packed with necessary and important information that is required for someone
to use BatchMaster Enterprise as a new user.

We designed the user guide based on experience obtained from numerous
training sessions. This document aims to strengthen user knowledge on the
functioning of BatchMaster Enterprise.

Target Audience This document is intended for a vast group of people which may include
Trainers, VARs, Customers, and even BatchMaster employees who are
undergoing BatchMaster training. We hope it will be of immense use as a
conceptual guide for Trainers, as a resource material for VARs and customers,
and as a reference guide for existing BatchMaster Users and employees.

Organization The user guide is organized module-wise to reduce bulkiness and enhance
usability. Each module contains an overview of the module, concepts you must
know before you begin using the module, an overview or purpose of the screen,
how to maintain data in the screen, Key Points, and FAQs. Examples have been
included to help you understand the logic better and maintain data quickly.

Symbols & Symbol | Description
Conventions 75 Note

VAN Mandatory setting

:‘@"' Tips

Convention ‘ Description

Italicized (Sales Order Entry) Module name, screen name & components

“” (“BatchMaster Web
Accounting Guide”)

Reference document

Abbreviation Description

API Application Program Interface
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1 Overview

The integration between BatchMaster Web and Shopify is not direct; a web link for Shopify partners
is provided by Shopify, wherein the partners need to login with their credentials to create their
custom stores. After creating a valid custom store, you need to configure BatchMaster Web with the
portal-generated Admin API Access Token. The generated access token helps you to integrate

BatchMaster Web with Shopify.

If a customer returns a sales order item and receives a refund amount for the concerned item,

@ a C-Type transaction is executed in BatchMaster Web. As a result, the inventory count

increases accordingly.
@ BatchMaster Web price and inventory count changes are updated in Shopify accordingly.

Orders created in Shopify and downloaded to BatchMaster Web, where shipment is not

@ performed, will be canceled in BatchMaster Web if they are canceled in Shopify.

' Email Trigger
To Shopify
Customer

g™ N
== i Shipment fulfill Sales Order *
-k
? Invoice
——gm Creation (a'a]
© i (-
T Downloaded ; Sales Order / Direct Invoice A
Sales Order —

i Download — Sales Order Creation
o5 < =

e E— © gy

Bank Mappin @ -
r Scre:: 9 E : Receipt Entry °
- Bank-Payment Gateway | v}
R & S e
0 [ e 5
Downloaded : Customer Download - Customer Creation
Customer "
—
D Uploaded Item
Item(s) Creation Item(s) Upload

Shopify Integration -
Fulfilment By BatchMaster Web |

Non-tracked items belonging to a Direct Invoice, where item stock is available, are processed

in BatchMaster Web.
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@ Sales order items that are returned and refunded are downloaded as a credit note in

BatchMaster Web.

2 What Is This Document All About?

This document will describe the various enhancements incorporated in the BatchMaster Web-Shopify

integration. Also, can be used to upload or download data from or to BatchMaster Web and Shopify.

2.1 What Is Integration?

Integration is the procedure of linking and syncing ERP system with added business applications to
create a simplified experience for catching, tracing, and examining real-time data to and from ERP-
business applications. The process of creating customers and sales orders is strategic from the point
of view of sales and can involve numerous checkpoints. The purpose of the BatchMaster Web-
Shopify Integration User Guide is to build an understanding of concepts and establish guidelines for

the use of those checkpoints.
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2.2 How Does The Information Flow?

¢ Login Shopify Parters Web Link.

e Create a unique Store ID.

e Create an App.

Shopify « Configure Admin API Scopes.

Partners *Generate One-Time Admin API Access Token.

¢ Maintain various parameters at Module Setup screen.

¢ Maintain payment gateway & bank mapping at the Bank Mapping
screen

*Download Sales orders and customers.

*Upload/Download the data from/to Shopify - BatchMaster WEB.

Note that the integration does not support the auto-update of company names from Shopify
to BatchMaster Web. On changing company name in Shopify, you need to change the company

name in BatchMaster Web manually.

Note that the integration does not support the auto-update of customer addresses in Shopify.
While downloading customer from Shopify, only customer ID gets downloaded in BatchMaster

Web. You need to manually enter the customer’s address in Shopify for the respective customer ID.
@ While creating a new company in Shopify:

e If you create a new customer, then integration don’t support downloading of customer
information to the BatchMaster Web from Shopify.
e If you select existing customer from the lookup, the integration supports downloading of

customer information to the BatchMaster Web from Shopify.

5 The integration of BatchMaster Web and Shopify is compatible with GST. In case of GST
implementation, sales orders and direct invoices are downloaded with the GST tax key as
defined on the Item Master screen. For USD (US dollars) and INR (Indian rupees), Shopify payments

are downloaded as Receipt Entry in BatchMaster Web & Desktop (for BME Finance).
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@ The last updated timestamp is securely stored in the BatchMaster Company Database as a

benchmark for the most recent upload/download operation. It serves as a reference point for
synchronization between BME Web and Shopify, ensuring that only the latest data is exchanged. To
maintain consistency, the system disregards any data prior to this timestamp, while ensuring recent
updates are properly processed. This timestamp is retrieved from the filterVal field in the integration

table, where the Integrationld is equal to 'Order".

3 Prerequisites

To enable integration between Shopify and BatchMaster Web via a Windows service, the target
machine, i.e., the destination machine, must have Windows Server 2022 and .NET Framework 8.0

installed.

e Windows Server 2022: Provides compatibility and stability for the integration layer,
supporting modern networking protocols essential for enterprise-grade connectivity.
o _.Net Framework 8.0: Supports middleware and APIs that enable efficient data exchange and

synchronization, ensuring a reliable integration.

4 Integrating BatchMaster Web and Shopify (Running the
Integration Setup)

The first step in BatchMaster Web - Shopify integration involves running the integration setup. The

steps to be followed are:

1. Run the Shopify Integration Setup from the setup folder by running SETUP BMECI
8.80.09.09.000.EXE file with the administrator credentials.

12 =1 Manage

« « 4 || < Kamlesh Chourey » BMEShopifylntegration > SETUP > SETUP BME Shapify Integration 2.80.09.09.000 v |0 > Search)

Name Date modified Type Size

ﬂ SETUP BMECI 8.80.09.09.000.EXE
|| SETUP BMEC! 8.80.09.09.000. WS~
SETUP BMECI 8.80.09.09.000.wse

Application 11,483 kB
WS-~ File 5KB
Wise Documen it 67 KB

& Pictures

MDB

SETUP BME Shopify Integration 8.80.09.0
@ OneDrive
@ OneDrive - Personal SETUP BME Shopily Integration 8.80.03.03.000

& This PC

Initializing Wise Installation Wizard. .

8 30 Objects
I Desktop
[£] Documents
- Downloads
A
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2. The Welcome screen appears. Click the Next button to move ahead.

£

Welcome to Setup program. This program wil
install on pour compuer.

u et
this Setup Program.

(Cick Cancel o quit Setup and close any programs you have
unring. Click Next o continue with the Setup program

WARNING: This program is protected by copyight law and
intemational treaties

Unauthorized reproduction or cistibution of this program, or any
ortion of i, may result in severe oivil and sriminal penales, and

will be prosecuted ta the mazimum extert possible under lan

L

3. Again a Welcome screen appears. Click the Next button to move ahead.

£

Weloome to BME Shopify Integration SETUP.
Setup program. This program wil install BME

S hopify Integration SETUR on your computer

v
befare running tis Setup Pragiam,

(Cick Cancel to quit Setup and close any programs pou have
unring. Cick Nest o cortinue wit the Setup program

WARNING: This p by copyright
international treaties

Unauthorized reproduction or distribytion of tis program, or any
porton of i may tesult in severe civi and ciminal penaltes,
and will be prosecuted ko the masimum exlent possible under
la.

Cancel

4. Onthe Display Registration Information screen, click the Next button to proceed.
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) Display Registration Information

This software has alieady been installed by the following
person. |f you are not icensed to use this software pou may not
installthis software anto your computer

Cancel

5. Select the destination folder where you wish to install the setup. Use the Browse button to

select the required location and click the Next button.

£

<) Choose Destination Location

Setup will install EME $hopify Intearation SETUF n the
following folder.

Toinstal inta 5 different folder, click Browse, and select
another foldsr,

You can chaose not to install BME Shopify Integration SETUP
by clicking Cancel to et Setup.

Destination Folder

:

<Back |{ Hets Cancel

6. The Installation process begins.

7. Once the installation is completed, the system displays Installation Complete screen.
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o Installation Complete

BME Shopify Irtearation SETUP has been suseesshully
installe

Press the Finish buttan ta esit this instalation.

8. Click the Finish button complete the installation.
5 Database Update Utility

The second step in BatchMaster Web-Shopify integration is to update the BatchMaster Web company
database using the Common Integration Database Update Utility. The BMECI UpdateDatabase.exe is
located under the BME Shopify Integration folder, as shown below:

Home Share View Application Tools

« N » ThisPC » Local Disk (C) » BME Shopify Integration

v O

[ Deskiop A Name Date modified Type Size
‘ Downloads ErrorLeg 11730, 0 File folder
= Documents LlDE ! File folder
=) Pictures Ef# BMEC| UpdateDatabase.exe 1/ Application

ErrorLog 11/ Application

ErrorLog [ BMEShopifylntegration.vshost.exe 1 Application

EeeAndDl J BMEShopifylntegration.xml 1 XML Document

| Configurationxml XML Dacument
UPDATE UTILITY

| DashBoardCenfiguration.xml

@ OneDrive 1| DBSettings.ini
%] Infragistics2.Shared.v10.3.dII
1 Infragistics?.Shared.v10.3.cml

XML Document

Configuration sett..
Application exten...

@ OneDrive - Personal N

XML Document

& This PC ] Infragistics2.Win.Misc.v10.3.dll Application exten...
J 3D Objects | Infragistics2.Win.Misc103.xml XML Document
1B Deckt @] Infragistics2.Win.v10.3.dll Application exten...
esktop

] Infragistics2.Win.v10.3xml
] Newtonsoft.Json.dll
] RestSharp.dll

XML Document
= Documents

3 Downloads

D Music

Application exten...

Application exten...

Run the database update utility with the administrator rights.
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E]K Common Integration Database Update Utility >
SERYER :ANG-DB Company Server : DBASOLSERYERZ01
{3 Admin Databaze {*} Compary Databaze
Companies |SHOP - |
Login || |
Passward | |
Check and Update Databaze

1. Onthe Common Integration Database Update Utility screen, select the Company Database

option to update the company database.
2. Select a company database using the dropdown next to the Companies field.
3. Enter the login credentials in the Login and Password fields.

4. To update the company database, click the Check and Update Database button.
6 Integration Steps - Shopify Portal

The third step in BatchMaster Web - Shopify integration involves completing a wizard at Shopify

Partners portal. The steps to be followed are:

1. Navigate to the link: https://shopify.com/partners

Ishopifyparmers Blog Docs Community  Shopify Academy shopify.com Log in m

Shopify Editions | Summer "23: Explore 100+ product updates 2

Build your business
as a Shopify Partner

Increase your earnings, enhance your skills, and
expand your network as part of our thriving global
community of agency, app. consulting, and
technology partners.
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2. Click the Log In option and proceed with the Shopify Partner Login credentials.

]
3. After successful login, the first step is to create a Development Store. Click the Stores '™

option in the left pane.
4. Click the Add store option at the top right corner of the screen and select Create development

store option from the dropdown menu.

. BatchMaster Software ...
ﬂshoplfypafmers Q search A s
A vome Stores ST
| T Stores

D Referrals Create development store
Al Development Managed Archived

B Apps
. Request access to store
B} Themes
Q, Filter stores Store status v
Y. Affiliate program
Showing 3 stores Sort by Last login &
(5 Payouts
& Shopify POS §
Quickstart (ec25688d) Development Actions v Log in
Partner Resources Generated test data
2 Support
apnatstore D”E“’,pmm - Actions »  Log in
Online Store Color Schemes pre..
&7 Team
IX Settings
newstoreweh25 Development Actions v Log in

Learn more about stores.

5. Inthe Store Name field, specify the unique identifier that uniquely identifies the
Development Store ID.

6. Select the Country name where the Development Store is located.

BatchMaster Software ...

ashopifyparmers Q. Search LI Amit Goya

You'll be able to transfer ownership and earn commissions.

A Home (O Create a store to test and build
| & stors Choosing a different build, starting with test data, or installing custom features will make this store non-transferable.
D Referrals
25 Apps
A i
B} Themes Store details

Y Affliste program Give the store a name and set the country where your client's business is located.

(5® Payouts Store Name
& Shopify POS store-indore
Partner Resources
‘: Suppart Store URL
store-indore myshopify.com
& Team This myshopify.com URL can't be changed, but you can always add a custom domain.
Settil
B settings Where is this business located?
India s

We'll use this location to set up default shipping rates, recommended apps, and more.

Does this merchant operate a brick and mortar store?

We'll use this insight te help you support your client and earn your referral bonus.

Q Yes
Q No

Create development store

7. Click the Create development store button to create the development store with the specified

ID.
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8. Eventually, a Setup guide window appears with the default selected options.

9. Click the Dismiss guide button to proceed further.

lshopify Q search ctrik & 4G AmitGoyal
store-indore v
Setup guide ~
A Home
I Use this personalized guide to get your store up and running.
@ Orders
“ Al tasks complete
# Products "
2 Customers
@ Content @ customize your online store
il Analytics Choose a theme and add your logo, celors. and images to reflect
your brand. Learn more

@ Marketing
& Discounts

Sales channels

Online Store
[ Foint of Sale
Apps > @ Add your first product

@ 2dda custom domain

@ Add pages to your store

@ Crganize your store’s navigation

o ee ~

10. Click the Apps option in the left pane and enter Apps character string in the search text box

located at the top center of the screen.

11. Click the App and sales channel settings option in the search suggestion list.

i a - . AG Amit Goyal

lshomfy [ 8 Apps X Type tofind apps ] L mit Goyal
Installed apps

store-indore v
£ Advanced Cash on Delivery

A Home Recommended for businesses like yours

& Orders B spocket - US & EU Dropshipping # 4.7 (4.1k) = Get orders to customers faster with suppliers k..

¢ Gmies Judge.me Product Reviews # 5.0 (16.4k) » Boost sales with customer photos, videos, and other... (3

2 Customers
D Instafeed - Instagram Feed # 4.5 (1.2K) « Create custom, shoppable Instagram feeds to promo... &

& Content

1 Analytics 85 All recommended apps

@ Marketing €8 App and sales channel settings

& Discounts

Sales channels >
Online Store
) Point of Sale

Apps >

12. On the Apps and sales channels option click the Online Store

tab.

Lo option under the Installed
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£ Settings X

store-indore Apps and sales channels [EVEERFTCM  Shopify App Store

store-indore.myshopify.com

@ Store details

&l Plan Installed
B Biling
3 apps and sales channels Sort by Last accessed &
2 Users and permissions
5 Payments Advanced Cash on Delivery
W Checkout
a Point of Sale
2 Customer accounts

Shipping and delivery “ Online Store

Learn more about apps
Locations

£

@ Taxes and duties
[]

€3 Gift cards

@ Markets

2 Apps and sales channels

@ Domains

13. To specify the permission for developing custom application, click the Allow custom app

development button.

store-indore < | App development
store-indore.myshopify.com

Store details

-]

Plan

D bk

Billing

Users and permissions

%.

Payments

EL ]

Checkout Start developing apps on your store

Customer accounts

Develop your own apps to integrate your store’s data with external services or build custom storefronts.
Shipping and delivery App development should only be done by trusted developers on your team. Apps can give APl access to
your data, and that data can be accessed outside of Shopify.

L]

& Taxes and duties
0 All apps are subject to the Shopify API License and Terms of Use.
>4

Locations
Gift cards Allow custom app development
& Markets

I % Apps and sales channels
Learn more about developing_apps for your store

& Domains

3% __Customer events

14. The next step is to create a custom application. Click the Create an app button.

27031-08252025-V08 BatchMaster Web — Shopify Integration User Guide 12



@ Store details
4l Plan
B Billing
2 Users and permissions
% Payments
Create a custom app
W Checkout
Integrate your store’s data with external services or build a
2 Customer accounts custom storefront. Apps are subject to the Shopify API License
and Terms of Use.
@  Shipping and delivery
& Taxes and duties Create an app
@ Locations
£2 Gift cards
€ Markets . .
n Develop apps with caution
2% Apps and sales channels
All apps are subject to the Shopify API License and Terms of Use. In addition, you should net use apps to customize checkout.
@ Domains
App development allowed on July 18, 2023 by Amit Goyal (agoyal@batchmaster.com)
% Customer events
& Brand
Learn more about custom apps

15. A popup window as Create an app appears. In the App name field, specify the unique
identifier that uniquely identifies the application name for the Development Store.
16. In the App Developer field, select the desired user. The selected user in the App Developer

field gets update from Shopify regarding any amendments in the Shopify APIs.

Create an app

App name

H WebApp

App developer

‘ Amit Goyal (agoyal@batchmaster.com)

Can only be assigned to staff and collaborators with permission to develop apps. We'l
contact them about development updates, like changes to Shopify APls.

Apps are subject to the Shopify API License and Terms of Use.

‘ Cancel | Create app

17. To create an app with the specified unique application name, click the Create app button.

18. The system displays the WebApp page with default tab as Overview tab.
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store-indore

store-indore.myshop

Store details

Plan

ok

Billing

Users and permissions

2

Payments

]

Checkout

Customer accounts

Shipping and delivery
Taxes and duties

Locations

8 o & ¥

Gift cards

B

Markets

=

@& Domains

Apps and sales channels

App development > WebApp

Overview

Configuration

API credentials

App settings

Select your access scopes to get started

Retrieve and sync store data

with the Admin API.

Configure Admin API scopes

Development history

All times in UTC.

Event User

App created

agoyal @batchmaster.com

Develop unique shopping

experiences with Storefront APL.

Configure Storefront APl scopes

Date

Jul 18, 2023 at 06:33

Install app

Explore documentation to speed up
development

Access store data with the
Admin AP

E Develop custom shopping

experiences with Storefront API

Authenticate with access
tokens

19. To allow permissions for the admin API access scopes, move on to the Configuration tab. Mark

the read_analytics, write_assigned_fulfillment _orders, and read_assigned_fulfillment orders

checkboxes, as required.

2]

Store details
&l Plan
A Billing

Users and permissions

10

8

Payments

Checkout

o

Customer accounts

Shipping and delivery
Taxes and duties

Locations

L

Gift cards

-+ ]

Markets

Apps and sales channels

Domains

L

3% Customer events
Brand

Notifications

B » &

Custom data

Overview Configuration

Configuration > Admin API integration

Admin API access scopes

Analytics

View store metrics

Assigned fulfillment orders

View or manage fulfillment orders

Browsing behavior

API credentials

App settings

v

read_analytics

write_assigned_fulfillment_
orders

read_assigned_fulfillment_
orders

Get access to store data with the

Admin AP, Only select the scopes your
app needs. Don't access APls in ways
that violate the Shopify API license
and Terms of Use.

Expl

Admin AP sc:
%% Start using, d AF

Run demo queri
Shopify's GraphiQL App

20. Move on to the API credentials tab, click the Install app button, to get the access tokens.
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store-indore

store-indore mysh

& Store details

Plan

o B

Billing

Users and permissions

2

Payments

A W

Checkout

Customer accounts

Shipping and delivery
Taxes and duties

Locations

i o o ¥

Gift cards

]

Markets

| 2t Apps and sales channels

App development > WebApp

Overview Configuration API credentials

API credentials

Access tokens

G You don't have any access tokens yet. To get your Admin APl accass token,

install your app

App settings

Install app

Keep your access tokens secure. Only
share them with developers that you
trust to safely access your data.

@ Authenticate with access
tokens

€§‘} Start using the Admin AP|

E Start using the Storefront AP

21. Scroll down to the API credentials tab. The portal displays Admin API access token which is

used to request data from the Admin API.

Plan

k.

Billing

API credentials

23 Users and permissions

Payments

]

Checkout

Locations

8 o & ¥

Gift cards

B

Markets
2 Apps and sale
@& Domains

%% Customer eve
Brand

a

# Notifications
#  Custom data
[~]

Languages

Shipping and delivery

Taxes and duties

Admin API access token

Use your access token to request data from the Admin APL.

Customer accounts

@ To protect your data, you'll only be able to reveal your Admin API token
once. Copy and save your Admin API access token in a secure place.

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 \

Created Jul 18, 2023 at 06:39 UTC

Module Setup

Shopify Integration &

Parameter Description
Shopify Implementation
Header Key 1

Header val 1

Header Key 2

Header Val 2

Keep your access tokens secure, Only
share them with developers that you
trust to safely access your data.

Authenticate with access

@C% Start using the Admin API

E Start using the Storefront AP

Default Value Help

Q0000

The Admin APl access token is one time portal generated key. In order to complete the

integration process, you need to copy the generated token and maintain the same at the

Module Setup screen of the BatchMaster Web.
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7 Bank Mapping

Use this screen to associate the payment gateway with a specific bank ID to facilitate the payment
for the concerned bank account. The Bank Mapping screen enables finance teams to ensure the

correct payment transaction routing. Maintaining data on the Bank Mapping screen simplifies:
e Routing of funds correctly.
e Receiving of funds to the intended bank account(s).
e Automated payment flows without manual intervention.
e Operational transaction control and clarity.

Once the bank is mapped to the payment gateway, move on to the Module Setup screen. Under
the Shopify Integration section, set the Download Shopify Payment to download the payment

receipt from the Shopify to BatchMaster Web.

Go To: Finance - Finance Interface - Bank Mapping.

e = svorest EX ¢ ¢+ + 4 AS DR

A Dashboard Finance : Quick Menu )

Finance Interface

Upload To Finance

& sales Upload and Download Defaults
B Finance I Update Report
D

General Ledger Report

Xero Configuration

Bank Mapping

§I$ Bank/Cash
& RondD
& BoM

#8 Production

@ costing
i MPS/MRP

@ sps

7.1 Bank Mapping — Dashboard

You can manage and create bank mapping records from this dashboard. By default, the system
displays all the existing bank mapping records maintained for your business / company. You can click

on any of the record to view the payment gateway-bank mapping.
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i Doshboard
@ common
will nventory
By Admin
& purchase
& uolity Control
8, sales
T Finance
[E% Configuration
I R Customizotion
@ Accounts Payable
@ Accounts Receivoble
@ Generol Ledger
[ Bank/cash
A Rand D

& BoM

= SHOPGST

EENEN ¢ ¢+ *» +*A=SwDH

Bank Mapping

ank Mopping | ¥ Set

T RR e

PaymentGateway BankiD RecuseriD RecDate

The Bank Mapping dashboard contains many elements that occupy 100% of the browser window.

Resizing the window will resize the elements to fit. The elements can be rearranged, i.e., docked,

resized, grouped, and stacked. The header and the side panel can’t be rearranged.

Using the Action button from the dashboard, you can:

e Edit an existing record

e Delete an existing record

After you select all the columns of the terms dashboard, the middle grid displays the selected columns.

s

i Doshboard
@ common
will nventory
By Admin
& purchase
& uolity Control
8, sales
T Finance
[E% Configuration
I R Customizotion
@ Accounts Payable
@ Accounts Receivoble
@ Generol Ledger
[ Bank/cash
A Rand D

& BoM

= SHOPGST

EENEN ¢ ¢+ *» +*A=SwDH
Bank Mapping
+ Add Bank Mopping ¥ Setting

T RR e

PaymentGateway BankiD RecuseriD RecDate

The Bank mapping dashboard provides a clear vision of the created mappings in a read-only mode.

You can view the mapping records as per the number of items per page specified.
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7.2 Bank Mapping Screen - Add Mode

To add a new bank mapping to your BatchMaster WEB database, click the +Add Bank Mapping button.
The system displays the Bank Mapping master form, where you can perform payment gateway

mapping with the selected bank.

Q‘ = SHOPGST PP —
A Dashboord Bank Mapping

Payment Gatewoy Bogus|

(S Bank/Cash

& RondD
§ Bom
#8 Production

@ Costing

£ ves/mRe

& sps New Copy Save Delete Search  Close

Screen Fields:

Payment Gateway: Use this field to specify a unique identifier for the payment gateway to be mapped

with the bank. This is a mandatory field.

BankID: Use this field to select the concerned bank for facilitating the payment receipt from Shopify
to BatchMaster Web. The lookup here obtains all the banks maintained via the Bank Master screen

you can choose from. This is a mandatory field.
Save: Click this button to save the payment gateway-bank mapping.

Close: Click this button to close the Bank Mapping screen.

7.3 Maintaining Bank Mapping

1. Open the Bank Mapping dashboard.

2. Click the +Add Bank mapping button to open the Bank Mapping screen.
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3. Inthe Payment Gateway field, specify payment gateway to be mapped with the bank.

4. Inthe BankiD field, select the concerned bank with which you need to associate the above-

mentioned payment gateway.

5. Click the Save button to save the record.

8 BatchMaster Web - Module Setup Screen

To integrate BatchMaster Web with Shopify, you need to maintain various defaults on the Common

Setup option under the Shopify Integration section.

GoTo: Configuration = Module Setup = Common Setup.

Module Setup 2 x

Other Options

Shopify Integration A

Default Value

o p oo

OO0 O0OOOOOOOOOOOOOOOD i

L=l = - I

US Tax Defoults v

Validate Address Defoults w

Shopify Integration:

Shopify Implementation: This parameter decides whether you want to integrate BatchMaster Web

with Shopify or not.

Header Key 1: The header key is used to specify the type or purpose of the data being sent when

you make an APl request to Shopify.

Header Val 1: Refers to the content or value associated with a header key 1 when making requests

Or receiving responses.
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Header Key 2: The header key is used to specify the type or purpose of the data being sent when

you make an APl request to Shopify.

Header Val 2: Refers to the content or value associated with a header key 2 when making requests

or receiving responses.

BME Service URL: Refers to a URL (Uniform Resource Locator) that is used to access or interact with
BME Web Service or API (Application Programming Interface). The URL typically points to the

location where the service can be accessed on the internet.
Default SO Series: The series type specified here is used for creating a sales order in Shopify.

Default Customer Class: If the Customer Class is not present with the record that is to be uploaded
or downloaded, the system will utilize this customer class to upload and download the BatchMaster

Web and Shopify data.

Default DI Series: The series type specified here is used for creating a Direct Invoice in BatchMaster

Web.

Default CN Series: The series type specified here is used for creating a Credit Note in BatchMaster

Web. While returning Direct Invoice the system generate a credit note.

Shopify End Point: Refers to a specific URL that corresponds to a particular operation or resource
within the Shopify APl (Application Programming Interface). Shopify provides an API that allows

developers to interact with their Shopify store programmatically.

Default User: Specify the User ID of the user who is authorized for uploading and downloading the

BatchMaster Web and Shopify data.

Default User Password: Specify the password of the Default User (as specified above) who is

authorized for uploading and downloading the BatchMaster Web and Shopify data.

Sender Email Id: Specify the Email ID as registered on the Shopify. The system will use this mail for

sending the Invoice created in Shopify to the Customers.

Default Location: Specify the default location where the Sales Orders are downloaded from the

Shopify.
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Integration Route: Depending on this parameter, BatchMaster Web will either download the sales

order or the processed sales order as direct invoice. The available options for this field are:

e Sales Order: Use this option to download the sales orders created in Shopify to BatchMaster
Web and shipment invoicing will be done in BatchMaster and uploaded to shopify.

e Direct Invoice: Use this option to update the inventory in BatchMaster Web. This option can
be utilized in cases where Shopify creates and manages the order, shipment and invoice. In
this instance, the system downloads the paid and fulfilled orders as a direct invoice in BME
from Shopify. Downloaded Direct Invoice will also get processed to reduce the inventory in

BatchMaster. While returning Direct Invoice the system generate a credit note.

Default Freight Account: Specify an account where freight or shipping costs are recorded during
transactions. By setting up this field, you automate the updating of freight associated with sales
orders in Shopify to the BatchMaster Web. This field ensures that freight costs are correctly
allocated and recorded in BatchMaster's accounting. This is a mandatory field. The integration

obtain the specified Default Freight Account for posting GL entries.

Last Used Number: Use this field to specify the number from which the auto-generated Customer
Key Gets downloaded from the Shopify. Say, for instance, the default location for Shopify is “MAIN”
and you have specified Last Used Number as “0”. The generated Customer Key from Shopify gets
downloaded to BatchMaster Web will be “MAIN <0000> <Next generated number of the specified
Last Used Number>" “MAIN00001".

Download Shopify Payment: This parameter decides whether you want to download the payment
receipt from Shopify to BatchMaster Web or not. The payments downloaded from Shopify are visible

on the Receipt Entry screen of the BatchMaster Web.

Before selecting any option, ensure that the bank and payment gateway are mapped via the
Bank Mapping screen, i.e., available under the Common module. For more information, refer

section Bank Mapping screen.

Finance Series For Receipt: The series type specified here is used for generating Receipt No. for the
Receipt Entry screen of the BatchMaster Web. Say, for example, RE Finance Series is selected at the
Finance Series For Receipt field on the Module Setup screen. The Receipt Entry screen generate the

receipt with RE prefix for the generated receipt number.
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Ron o _a
Receipt Entry

Receipt No. * D 1525016 Q

Receipt Date 05/20/25 ﬁ

Payment Type Bank v

Payment Mode D RTGS Q

9 Master Mapping Utility

Use the Master Mapping utility to map the unmapped Items & customers between Shopify and
BatchMaster Web.

@ The Master Mapping utility only fetch the unmapped Items and Customers from BatchMaster
Web and Shopify.

55! Master Mapping

Master Type ® ftem Master O Customer
Add Line
Drag a column header here o group by that column
Action | Key (BME) Description (BME) | Key (Shopify) Description (Shopify)
SGO5 SGO5
SGO8 SGO8

DEMOITEMZ DEMOITEMZ

9.1 Mapping Item via the Master Mapping Utility

1. Before running the Master Mapping utility, open the MappingSetting.ini file located under
the BME Shopify Integration folder and specify Database Name and Server Name.
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€ o e

# Quick access
1 Desktop
- Downloads
£ Documents
&= Pictures
bin
Debug
ExeAndD|
MDB

@ OneDrive

0 This PC
B 3D Objects
I Deskiop
[ Documents
¥ Downloads
B Music
&= Pictures

B videos

Share View

» ThisPC > LocalDisk (C:) ¢ Program Files  BatchMasterEnterprise » BME Shopify Integration

Name Dste modified Trpe

Size

)

v | Search BME Shopify

File Edit

Data Source =Provider=SQLOLEDB.1;Driver=SQL Ser‘ver‘lDatabase=[Databasa

"l *MappingSetting.ini - Notepad
Format View Help
connection string:

mSarver=[Serverl; uid-BatchMaster;pud-BatchMaster;

Ln2, Col 70 100% Wil

“i. Local Disk (C:)

= New Volume (D:)

[] Interop.ComctiLib.dil
5] Interop.MSAdodcLib.dl
£ MappingSetting.ini

5] Mewtonsoft.son.dll

5] RestSharp.dll

1] Settingsini

Application exten...
Application exten...
Configuration set..
Application exten...
Application exten...

Configuration sett...

2. After running the Shopify Integration Setup, the Master Mapping utility can be found under

the BME Shopify Integration folder located under the path while running the Shopify

Integration i.e., C:\Program Files\BatchMasterEnterprise\BME Shopify Integration

B0

€ oo

# Quick access
[ Desktop
4 Downloads

£ Documents

=] Pictures [5] BMEShopifylntegration vshost.exe Application
bin & EMEShopifylntegrationxml Microsoft Edge H...
Debug [5] BMEShopifyMasterMapping.ex *—*gtion
Open
ExendDl [ BMEShopifyUpdateDatabase.e) ® & . ation
DB @ Configurstionxml ADEEEETEET oft Edge H..
@ DashBoardConfigurstion.xml Troubleshoot compatibility oft Edge H..
@ OneDrive [} DashBoardLockup.dil Pin to Start Btion exten...
. This P 4] Infragistice2. Shared.v103.dll | 12 Share Btion exten...
is
@ Infragistics2.Shared.v10.3xml Scan with Sophos Endpeint oft Edge H...
B 3D Objects [ Infragistics2 WinMiscv103.dl| i to taskbar btion exten..
I Desktop @ Infragistics2 Win Misc.v10.3xm Restore previous versions oft Edge H
[ Documents [4] Infragistics2 Winv10.3.d1l r— 5 plion exten..
& Downloads & Infragistics2 Wina10.3xml oft Edge H...
B Music [5] Interop.ComctiLib.dl e ption exten...
3 Copy
B Pictures [ Interop.MsAdodcLib.dil ption exten...
B videos ] MappingSetting.ini Create <hortaust uration sett...
1% NewtonsoftJson.dll & Delete Btion exten...
55| Local PeLIC) 4] RestSharp.dll btion exten
P & Rename
= Mew Volume (D) 1] Settings.ini uration sett...
Properties
¥ Netwerk

Manage BME Shopify Integration
Share  View  Application Taols

» ThisPC » Local Disk (C:) » Program Files » BatchMasterEnterprise > BME Shopify Integration »

Name Date medified

MDB
4] ApoDB.dI
4] Axinterop.CometiLib.dll
[E=] BMEShopifylntegration.exe

BrREER

Type

File folder

Application exten...
Application exten...

Application

Size

2336 KB
3764 KB

3. Run the BMEShopifyMasterMapping.exe with the administrator rights. The system displays

Master Mapping utility wherein you can map the unmapped ltems & Customers between

Shopify and BatchMaster Web. By default /tem Master option is selected.

4. Continue with the selected Item Master option.
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85 Master Mapping — be
Master Type (® kem Master () Customer
1| Drag = column header here to group by that column. _
Action | Key (BME) ‘ Description (BME) ‘ Key (Shopify) ‘ Description (Shopify) |
SG05

.| 5605 [
5608

SG06 j

J DEMOITEMZ J DEMOITEMZ

[ oeme | ome

5. Under the Key (BME) field, click on the lookup button. The lookup here obtains all the

unmapped items of the BatchMaster Web you can choose from.

B Master Mapping - X
Master Type (® ttem Master (O Customer
| Drag = column header here to| B BME tem X I
Action | Key (BME) [ remkey Descl [=

Click here to filter data.

.| S605 ot
G 1 » DEMOITEMZ DEMOITEM2
DEMOTEM2 2 sGos SGO05
3 SG0s SG0s
4 8607 8G07

]

~

6. After choosing the Item to be mapped, click the Ok button.
7. Similarly, under the Key (Shopify) field, click on the lookup button. The lookup here obtains all

the unmapped items of the Shopify you can choose from.

B8 Master Mapping — x

Master Type @ tem Master O Customer

B8 Shopify ltem
\|Drag a column header here to group by that column ShopifyKey ShopifyDesc =
Action | Key (BME) Description (BME) | Key (Shopify) | B | Click here offiter data b
_ 26 8778220558851  ITEMODO4
j ig: j ig_ﬁ; j Z 8778236231965 ITEMOOS
"l pemorenz T DEMOITEMZ TlolE ermaemmest7 Testhem
29 8780350456093  SGO3
(30 s7soasoemase1  SGO4
|31 a7eoasszie2s  SGO5
ERE: 7 SGOS
S2e | | o (33 95843107101 ITEMDOTE H
34 0931650240797  DEMOITEM2 =
-
oo .

Show Row Filier!

8. After choosing the Item to be mapped, click the Ok button.
9. The system defaults the selected item’s description in the Description (Shopify) field.
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85 Master Mapping - X

Master Type (@ lem Master () Customer
Add Line

Drag a column header here to group by that column

Action | Key (BME) Description (BME) | Key (Shopify) Deseription (Shopify)
] EE s
SG06 SG06
SGO7 SG07
DEMOQITEMZ DEMOITEM2
Save Close:

10. Click the Save button to map the selected Items. On clicking Save button, the system

displays a success message as shown below. Similarly, you can map the Customers also.

Master Type (@ ttem Master () Customer
Add Line

Drag a column header here to group by that column,

Action | Key (BME) Descri Jescription (Shopify)
SG05 sGos | BMEShopifyMasterMapping X Lo

Record Mapped

ose

10 Cancelled Sales Order

The created sales orders are auto-downloaded in BatchMaster Web from the Shopify as per the Occurs
Every settings specified at the Windows Service Configuration screen. Once the created sales order is

cancelled in Shopify, the same status also gets updated in BatchMaster Web.

Say, for instance, that you have created a sales order #1285 in Shopify: its status defaults as Payment

Pending and Unfulfilled.

B\ shopify £ us-Store-dev [l
() REE « #1285 0 Paymentpending © Unfulfilled Restock  Edit  Moreactions v ¢ >
8 Orders 2 January 16, 2024 at 4:23 am from Draft Orders
Drafts
Shipping labels
(e & Unfulfiled (1) . Notes 174

Abandoned checkouts
No notes from customer

4 Products Location
MAIN
& Customers
Customer
= NOTRACKING $170.00 x 1 $170.00
sHUke Customer ten

® Finances
107 orders

il Analytics
NS Create shipping label Contact information

@ Marketing
No email provided

# Discounts
No phone number
@© Pending
Sales channels > Shipping address
Online Store Subtotal 1item $170.00 Customer ten ]
i devikulam
B Point of Sale Total $170.00
near A B Road
455001 dewas HP
A
pPs ’ Paid by customer $0.00 India
Flow P i +91258525822
Payment due when invoice is sent Edit
& Settings View map

. Send invoice Collect payment v .
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The same order #1285 is created in the BatchMaster Web with Sales Order Number SO000157
having a NEW status. The Shopify SO Key and Shopify SO No fields are added on the Sales Order

Entry screen through integration.

Shopify SO Key is a unique identifier for sales orders originating from Shopify, used to map and track
orders within the ERP system. It ensures accurate synchronization by linking the Shopify order to its
corresponding ERP sales order, preventing duplicates and enabling status updates like fulfillment or
cancellation. This key is typically the Shopify order ID and is essential for maintaining order integrity

across both platforms.

Here, the Shopify SO No field signifies that the BatchMaster Web sales order SO000157 is generated
via the Shopify Order Number #1285.

Sales Order Entry B (@) (o) (e])(B) =) (&) (=] () m (&) (©) (=) (2 (=) («) B

Once you cancel the same #1285 order in the Shopify, its status changes to Canceled status from the

Payment Pending status.

ﬂlshopify Search £ us-Store-dev [iss

A Home « #1285 Canceled| ® Voided 0 Unfulfiled Edit  Moreactions v < >
& Orders 240

January 16, 2024 at 4:38 am from Draft Orders

Drafts
Shipping labels Removed (1) Notes s
Abandoned checkouts .
NOTRACKING $17000 = 1 $170.00 o notes from custome!
@ Products SKU: KG
2 Customers * Restocked at MAIN

Customer
@ content
Customer ten
® Finances
108 orders
Wl Analytics & Voided
@ Marketing Contactinformation
Original order « January 16, 2024 $170.00 No email provided
& Discounts
No phone number
S Subtotal 0items $0.00
e ’ Shipping address
. Total 50.00
Oniine Store Customer ten o

Point of Sale devikulam
Paid by customer $0.00 near A B Rosd
Apps > 455001 dewas HP

India
Flow el +91258525822
imeline

£ Settings View map
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The same Sales Order Number SO000157 also gets updated with a CANCELLED status in BatchMaster

Web, as shown below:

Seles Crder Entry B (9) (o) ()(E] (=) (a) (=) (&) (@ (5] (©)(8) (2] (=) [+) BB’ ~

[CREENSN ¥ Line tem Miscellaneous

11 Refund Quantity Update in BatchMaster Web upon

Returned — Cancelled Sales Order

The sales orders created in Shopify are automatically downloaded to the BatchMaster Web. Once a
shipment is processed for the same order in BatchMaster Web, it is available in Shopify with a
fulfillment status. When you process returns and refunds for the same sales order in Shopify,
BatchMaster Web updates the sales order item quantity with a C-type of transaction, i.e., the returned

guantity is added back to the item count.

Shopify BatchMaster Web

y

Create Order 2. Sales Order Auto Download
Order Fulfillment 4. Shipment Process

Create Return

o v w -

Create Refund

v

7. Occurs C-Type Transaction

Say, for instance, that you have created a Sales Order #1286 in Shopify.
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Q]shopify Search 4 us-Store-dev [

A Home « #1286 ®raid o Unfulfiled Refund  Edit  Moreactions v < >
B Orders 240 January 16, 2024 at 4:30 am from Draft Orders
Drafts
Shipping labels
pod & Unfulfilled (4) Notes z

Abandoned checkouts
No notes from customer

# Products Location
MAIN
2 Customers
Customer
@ Content o NOTRACKING $170.00 x 2 $340.00
Customer ten
® Finances SKU-KG
108 orders
il Analytics
LotTracking $160.00 x 2 $320.00 . .
@ Marketing B e Contact information
@ Discounts No email provided
No phone number
QUECE Create shipping label
Sales channels > Shipping address
i &ien Customer ten [}
Point of Sale Paid devikulam
near A & Road
455001 dewas HP
REES > Subtotal 4 items $660.00
India
Flow Total $660.00 +81258525822
3 Settings View map
Paid by customer $660.00

Move on to the BatchMaster Web, the same order #1286 is created in the BatchMaster Web with
Sales Order Number SO000158 having a NEW status. Here, the Shopify SO No field value #1285
signifies that the BatchMaster Web sales order SO000157 is generated via the Shopify Order Number
#1285.

Soles 0rder Entr @ (7] [e)(e) (@) (=) (2] [=)(a) @[5 [©)(a) (2] (=)(+) @~

©ptions Back Order ] POD Required [ ] PrintSG [ ] Print Pick List

ﬁ
R P PP ¢ P

L @33 3s

o
o
Discau
s
«

Reasan for Hold <

Once a shipment is processed via the Maintain Shipment for the same Sales Order Number SO000158,

BatchMaster Web generates a Delivery Report as shown below:
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NOTRACKING MAIN
NOTRACKING

LOTTRACKING MAN 2
LotTracking

END OF REPORT

Move on to the Shopify, the order #1286 in Shopify changes to Fulfilled status once shipment is

processed for the sales order via in BatchMaster Web.

A\ shopify
@ Home = - -
« #1286 ePaid e Fufilled Archived Refund Return Edit More actions >
& Orders = January 16, 2024 at 4:30 am from Draft Orders
Drafts

Srlirneie Ty Fulfilled (2)  #1286-F1 Notes. 4

Abandoned checkouts

No notes from custorer

# Products ::;T:‘D"
2 Customers
< Fulfilled Customer
) CEED January 16, 2024 Costomer ten
® Finances B
orders
M Analytics NOTRACKING $17000 x 2 $340.00
SKU: KG Contact information

@ Marketing
No email provided

& Discounts
Add tracking No phone number

Sales channels. >

Shipping address
Online Store
£y Fulfilled (2) #1286-F2 Customer ten @
B roint of Sale devikulam
near A B Road
Apps > :}m“”" 455001 dewas HP
India
B Flow 41258526822
Fulfilled =
Janusry 16, 2024 View map
LotTracking $16000 x 2 $320.00 Billing address
SKU: KG Same as shipping address
& Settings

Upon returning the Order #1286 in Shopify, its status changes to Returned from the Fulfilled status.

27031-08252025-V08 BatchMaster Web — Shopify Integration User Guide n



ﬂ] shopify

Home

2]

Drafts
Shipping labels

Abandoned checkouts

L]

Products

Customers

Content

® Finances

il Analytics
@ Marketing

£ Discounts

Sales channels
Online Store
Point of Sale

Apps

B Flow

¢ Settings

Orders 239

« #1286 e Paid e Fuffiled e Returned
January 16, 2024 at 4:30 am from Draft Orders

& Rewrned (4) #1286-R1

Other Tracking
23123
o NOTRACKING $170.00 x 2 $340.00
SKU: KG

«  Return reason: Unknown

o LotTracking $160.00 x 2 $320.00
SKU:KG
« Return reason: Unknown
Paid
Subtotal ditems $6860.00
Total $660.00
Paid by customer $660.00

Refund  Edit  More actions v >

Notes 4

No notes from customer

Customer
Customer ten

109 orders.

Contact information

No email provided
No phone number

Shipping address

Customer ten e
devikulam

near A B Read

455001 dewas HP

India

+91258525822

View map

Billing address

Same as shipping address

Now, process refund for the Order #1286 in Shopify. Once a refund is processed, the status of the

sales order changes to Refunded.

A Home
 orders 238

Drafts

Shipping labels

Abandoned checkouts

€ Products
2 Customers
@ Content
® Finances
il Analytics
@ Marketing
£ Discounts

Sales channels >
Online Store
Paint of Sale

Apps >

B Flow

& Settings

« #1286 e Refunded e Fulfiled @ Rewmed
January 16, 2024 at 4:30 am from Draft Orders

@ Returned (4) #1286-R1

Other Tracking
23123
e NOTRACKING $170.00 x 2 $340.00
SKU: KG

= Return reason: Unknown

LotTracking $160.00 x 2 $32000
SKU: KG

« Return reason: Unknown

Original order « January 16, 2024 $660.00
Subtotal 4 items $660.00
Total $660.00
Paid by customer $660.00
Refunded Reason: — -$600.00

Restock  Edit  Moreactions v >

Notes 4

No notes from customer

Customer

Customer ten

109 orders

Contact information

No email provided

No phone number

Shipping address

Customer ten [
devikulam

near A B Road

455001 dewas HP

India

+01258525822

View map

Billing address

Same as shipping address

Eventually, BatchMaster Web post a C-Type of transaction for the quantity that was returned via the

Shopify. Here the returned quantity 2 is added to the 11 on hand quantity for the item and update as

13 On Hand Quantity.

View Item Location

e ey Deserption

Stock UM K6 Disploy UM e

Location Description Status Code QtyOnOrder  QtyCommitTo.  Qty Commit To.
Qty Ontons 500 iy ononder
Oty Commit To saes 00| gy Comm To production

Qty Under Purchose ¢

@ Location Detail in No Detall (MAI

Transit in
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12 Windows Service Configuration

Use Windows Service Configuration screen to set the Run Shopify EXE service as active and its runtime

frequency for the selected BatchMaster WEB Company.

Go To: Admin - System Setup - Windows Service Configuration.

Windows Service Configuration E ? x

Company 10° BMEWER Q Compang Home

Active Oceurs Every on nth Day Schedule Time

“
[ - ]

e
o
—J

“
P o P L PO

12.1Windows Service Configuration Screen

1. Open the Windows Service Configuration screen from the BatchMaster Web Administration
Module.

2. Select a BatchMaster Web company using the lookup next to the Company ID field.
3. Once selected, the system populates grid fields with the services and its details.

4. Mark the Active checkbox for the Run Shopify EXE service.
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windows Service Configuration n e

Campanu 10 HEED Q Company Name [

Lrog @ colmn header and drag 1 here 1o

active @ mah Day Schedule Time Last Aun Date & Tane Parameter e User 10

- ® o] uTs a
L R ) ® " e LTS a
- =) or P q
. ® o = a

. o g . « |
- ® o el a
v ® {500 il q
. ® o = a
- ® sor = a
- ® an Pl q

5. Select one of the duration for which you want the system to auto-run the selected Run

Shopify EXE service. The available option in the Occurs Every dropdown are:

e 1 Minute
e 5 Minutes
e 1Hour

e 5Hours

e Day

o  Week

e Month

e Quarter

e Year

6. Click the Save button to save the Windows Service Configuration record.
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13 Sales Order/Direct Invoice - Data Upload and Download

via BatchMaster Web Shopify Integration

The following masters can be uploaded or downloaded to/from BatchMaster Web and Shopify.

@ For the BatchMaster Web Sales Kit Items, Shopify considers child items of the Kit Item if the

integration route is set to sales orders or direct invoice.

13.1Upload

Iltem Master

Create an item via the BatchMaster Web. The created item gets uploaded to Shopify.

Item Master ‘*”"5\] EHEH#I 6‘ E? *

— O rmeveom = —

SerialLot (& Materiol @ Location

Apply Quality Cantrol To v

The uploaded Item ITEM0020 on the Shopify is shown below:
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us-Store-dev

A Home

« ITEMOQ20 Active Duplicate  Preview  Share v Moreactions v ¢ >
& Orders 218
© Products
Title Status.
Collections
Inventary [ (U= J | Active <
Purchase orders Description
Transfers o ov Paragraph v u A~ =v o -
i BIUA = B 4 Publishing
Gift cards
ITEMOD20-ITEMOD020 Sales channels
Catalogs .
o ® Online Store &
A Customers Markets
@ content ® United States
® Finances 0 International
Wi Analytics B2B catalogs
@ Marketing Not included in any B2B catalogs
& Discounts
Media
Sales channels. > Insights Last 90 days
Online Store Sold 20 units to 2 customers for
13 sales
@ Point of Sale Uploadnew  Add from URL $2.943.47 In net sales
Accepts image: 3D madels View details
Apps
B Flow
Product organization (O
. Product category
Pricing gory
Price Compare-at price | search
(s 1500 | (s 000 Determines US tax
) C Product type
Charge tax on this product =
¥ Settings L
Cost per item Profit Margin Vendor e

BME ItemKey will be defaulted to the SKU field of Shopify.

Shipment

The shipment created in BatchMaster Web gets uploaded to Shopify. The shipment uploaded to the

Shopify with status as Fulfilled is shown below:

A Home

« #1084 o Paymentpending @ Fulfilied Restock  Return  Edit  Moreactions v ¢
B Orders 80 Septe

Drafts

ber 18, 2023 at 6:58 am from Draft O

ers

S £ Fulfilled (2)  #1084-F1 Notes

Abandoned checkouts

No notes from customer

& Products N on
MAIN
2 Customers
Fulfiled Customer
=]
& Content September 18, 2023 ANANDNEW
® Finances
I Analytics . ASFG $100000 * 2 $2000.00
@ Marketing SKUFKG
5 ]
& Discounts Mo Bhone numbe
Sales channels > Shipping address
Online Store ANANDNEW 9
oy Fulfiled (3) #1084-F2 ANANDNEW o
B Point of Sale ANAND
ANAND
Location s
Apps > MAIN
Flow — Billing address
October 5, 2023 Same as shipping address
ASFG $100000 * 3 §3,00000
= sKuske Conversion summary
There arent any conversion details
Learn more
(@ Pending
- Fraud analysis B
Settings P - -
Subtotal 5 ftems $500000 This type of order is excluded from credit .

Invoice
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When an invoice in created in BatchMaster Web, the associated customer gets a notification mail of

the invoice via Shopify on the provided Email ID in the Customer Master screen.

& Invoice #1085 - Google

@ mail batchmaster.com/owa/pi

© Reply all | >

Chrome

Jjection.aspx

il Delete  Junk|v

Invoice #1085

us-Store-dev <agoyal@batchmaster.com>

Ashwini Kumar. Verma ¥

us-Store-dev

9 Replyall | v

Payment of $1,000.00 is due October 11, 2023

Order summary

NEW ITEM x 1

$1,000.00

$1,000.00
$0.00
$0.00 o

Product Stock and Price

On uploading the item to Shopify from the BatchMaster Web the price is updated to the Shopify as

shown below:

ﬂ shapify

A Home
Orders

QD

Products
Collections
Inventary
Purchase orders
Transfers
Gift cards
Catalogs
A Customers
@ Content
® Finances
Wl Analytics
@ Marketing
& Discounts

Sales channels
Online Store
B Point of Sale

& Settings

216

£ us-Store-dev a

Product organization @

Product category

Pricing
Price Compare-at price \ Search
[ s 15500 | s o000 ® Determines US tax rates
) o Product type
Charge tax on this product

[ M |
Cost per item Profit Margin Vendor

| s 000 @ |- J |- | [ us-store-dev |
Collections:

Inventory Adjustment history L )

SKU (Stock Keeping Unit) Barcode (1SN, UPC, GTIN, etc.) Tags

[ ke

(@ Already used by 26 other items. View in

bulk editor.

Track quantity

Continue selling when out of stock

Theme template

ol

| Defautt product

This won't affect Shopify POS. Staff will see a waming, but can complete sales when

available inventory reaches zero and below.

Quantity

Edit locations

Upon uploading an item to Shopify, the Item with their quantities gets updated to Shopify as shown

below:
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# Home

@ Orders

© Products
Collections
Inventory
Purchase orders

Transfers

Gift cards

Catalogs
2 Customers
@ Content
& Finances
Analytics
@ Marketing
& Discounts

%)

Sales channels
Online Store
B Point of Sale

Apps

B Flow

£ Settings

item

Inventary

SKU (Stock Keeping Unit)

Profit Margin

Adjustment history

Barcode (ISEN, UPC, GTIN, etc.)

[ ke

(D Already used by 11 other items. View in

bulk editor.

Track quantity

Continue selling when out

T e o

Tty

of stock

Staltan oo to oo

avallable

Quantity

Location

MAIN

Shop loeation

Total

ventory reaches zero and below.

Edit

ations

Unavailable ~ Committed  Available ~ On hand

0 0 121 121

200

Shipping
This product requires ship
Weight

[ 00

JI b |

13.2Download

Customer

Create a Customer record in Shopify. The created

Web.

ping

s-Store-dev

Collections

Online Store

6D Customize template

customer gets downloaded to the BatchMaster

# Home
@ Orders
® Products

& Customers

Segments

Companies
& Content
® Finances
il Analytics
@ Marketing
& Discounts

Sales channels
Online Store
Point of Sale

Apps

B Flow

& Settings

« Customer ten

218 dewas HP, India « Gustomer for 27 days
- Amount spent Orders
3 Al time
$58,004.48 60

Last order placed

#1232 O Payment pending

November 24, 2023 a

ITEM0020

Timeline

© Partially fulfiled $775.00

am from Draft Orders

x5 $775.00

viewsitorser:  ([ETTE

Leave a comment...

) # @

November 24

®  Youcreated order

®  Youcreated order

8 Youcreated order

Only you and other staff can see comments

#1232 for this customer from draft order #D242 5:49 AM
#1231 for this customer from draft order #D241 5:47 AM
#1229 for this customer from draft order #D239 . 5:02 AM

More actions + >

Customer

Contact information

No email address provided
Will receive notifications in English

Default address
Customer ten

devikulam

near A B Road

455001 Dewas Himachal Pradesh
India

258525822

Marketing

o Email not subscribed

SMS not subscribed

Tax exemptions

No exemptions

Tags

Notes

This customer doesn't have notes

The same Customer - Customer ten gets downloaded to the BatchMaster Web as shown below:
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Customer Master

& Customer Information

Customer Key [} Status Active v
Customar Name Custorme te
feviulor c
Acdress 2 ear A8 oa State i
sddress 2ip code
. 0 N Q Country Name e

O Q onguage Description

Attention Contoct Details

Contact Parson

Attention Ph. No.

Cont. Ph Number Fox Number
Telex Ne. cont. Email ke astercon
VAL

Shopify Customer Key

13.3 Integration Route is set to Sales Order

Create an Order in Shopify.

@ Home « #1232 o Paymentpending o Unfuffilled Restock  Edit More actions >
B Orders 718 November 24, 2023 at 5:49 am from Draft Orders
Drafts
Shipping labels »
Gt & Unfulfilied (5) Notes &

Abandoned checkouts
No notes from customer

# Products Location
MAIN
2 Customers
Customer
= L ITEMOOZO $I5500 < 5 §775.00
® Finances SKU:KG Customer ten

60 orders

i Analytics
Fuifilitems [l pping label Contact information

@ Marketing
No email provided

£ Discounts

No phone number
@ Pending
Sales channels > Shipping address
& Online Store Subtotal 5items §775.00 Customer ten a
Point of Sale Total $775.00 devikulam

near A B Road
455001 dewas HP

Al

ves ’ Paid by customer $0.00 et

[z Payment due when invoice s sent Edit 2585 258 22

View map
Send invoice Collect payment
Billing address
Same as shipping address
Timeline
Conversion summary
Leave acomment... There aren't any conversion detsils

available for this order

€ s # & Learn more

O o and ather staff can see commants

The created order gets downloaded to the BatchMaster Web.
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Sales Order Entry

508 ] Q Status
Ocder Type ~ Options Back Order [ | POD Aequired [ | Print S0 [ Print Pick List
Customer Keu [ CUSTOMER TEN Q Customer Name Customer ten
St To Koy o Q Ship To ame
Reference So& Q Feteh Order Fram History
‘Soles Parson Key [} Q Sales Percon Nome
Commizsion Overri o =
Buyer ]
&
Q Target Snip Date 3 a
Cancel Date &8
Tox Level Nome ~ Onder Level Tax i Q
Prame Account Key Q Promo Accaunt Description
Proma Discount Amount a0 Terms Discaunt
Discount Leve Line and Order Leve ~ Order Discount %
Non-taxoble Freight 3 Required Freight
Reasan for vold <’ Cosh Soles
Shopify 50 Key Shepify 50 Mo w32

New (Copy Sove Delete Search  Close

The order lines downloaded can be viewed on the Line Items tab of Sales Order Entry screen of

BatchMaster Web.

Sales Order Entry ﬁ FJ‘ @ll@ B} W‘ ‘ ﬁ 9} ﬂ%‘ ‘D]] 'I']l‘j‘ ‘91 Q]‘)Q“ ‘EM ﬁ] 57 *

Action SeqNo. Line Type Hem Key Location SO Unit Oty Order Price Unit Base Prics Extension Comments

@i 1 Inventory ~| &|memoo20 Q

New (Copy Sove Delete Search  Close

13.4 Integration Route is set to Direct Invoice
1. Create a non tracked item in Shopify.

@ Note that the SKU (Stock Keeping Unit) field defaults with the Item Key i.e., NONTRACT.
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& Home
@ Orders 5
© Products

Inventary
Purcnas orers
Transfers

cargs

2 customars
@ Content
£ rinances
W Analytics
@ Marketing

@ Discounts

Sales channels
@ Onine store

@ Pointof Saie

aops

@ row

& semings

« NONTRACT sctive Duplicste Sraview Share More acticns v >
e stous
[ wowmmact ]
v | pamgapn v | B I U Av | S~ e ®| -~ |

NONTRACT-NONTRA

Insights

Media

Uplasd new

Add ram URL

Pricing

UPC. GTIN. stc

("now ) ( |

B Track quantty

Last80 days

Sold 2 units to 1 customsr for §2,518.001n

Product organization

A Home

@ Orders
Drafts
Shipping labels
Abandoned checkouts
@ Products
2 Customers
@ content
| Finances
il Analytics
@ Marketing

£ Discounts

Sales channels
Online Store
Point of Sale

Apps
Flow

£ Settings

3.

< #1032 o Payment pending

O Unfulfilled

= April 18, 2024 at 4:31 am from Draft Orders
& Unfulfilied (1)
NONTRACT $1,259.00 x 1 $1,259.00
SKU: NONTRACT
LIS  Create shipping label
(© Payment pending
Subtotal 1item $1,259.00
> Total $1,259.00
Paid $0.00
Balance §1,259.00
>
Send invaice Mark as paid
Timeline

@ # @

BatchMaster.

Restock Edit More actions v >

Notes &

No notes from customer

Customer

ABC PVT LTD

8 orders

Contact information

No email provided
No phone number

Shipping address

ABC PVT LTD Q
ABC PVT LTD

M. G. ROAD

indore MP

India

View map

Billing address

Same as shipping address

Conversion summary

There aren't any conversion details
available for this order. A

If the order status is fulfilled and paid then it’s direct invoice will be saved and processed in
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4.

Direct Invoice/Credit Memo

@8 Miscellaneous

& Order Entry ® Line ltem

Direct Invoice No. * D DI000032
Order Tupe Norrmal
Customer Key D

Ship To Key [

Sales Person Key 0O

Commission Override
Buyer

Customer PO Number

Tax Level Line Leve:

Promo Account Key
Promo Discount Amount
Discount Level Line and Order Lavel
Non-taxable Freight

Currency usD

Its Direct Invoice gets processed in BatchMaster Web

=)
x

(@] (@) (&) = (&) m] [+ &

Pre: ‘ F11 | ta exit full screen

Q I Status

Q
Q
Q

0.00

PROCESSED

New Copy Save Process

Reference Invoice No. Q

Customer Name

ship To Name

Sales Person Name

Order Date 04/18/ 2 =
Invoice Date 04/18/2- ]
Order Level Tox [ Q
Promo Account Description
Terms Discount

000

Order Discount %

Delete

Search Close

5. Move on to the Line Item Tab for viewing Item and its details.

Direct Invoice/Credit Memo

@ Order Entry ™ Line ltem @8 Miscellaneous

= o3

Seq No

Action

[ER o

Line Type Item Key

Inventory

Discount Total

Q

Description

NONTRACT

Location

MAIN

Q

2 -

Tax Total 000 Order Total 125900
SO Unit Qty Order Price Unit Base Price Extension
(ke v + ke v 125900

13.4.1Returned Order

1. In case of returned order, the system generates Direct Invoice/Credit Memo in BatchMaster

Web.
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A\ shopify

() [FEm= « #1072 ®Refunded @ fQifiled  ® Returned Restock Edit Moreactions ~ < >
B orders 50 May 1, 2024 a1 12:48 am from {eaft Orders
Drafts
Shipping labels
ipping &) Returned (1) #1072-R1 Notes 4
Abandoned eheckouts No notes from customer
& Products o)
43234
2 Customers
Customer
@ Content NON_TITEM $450.00 x 1 450.00
- SKU: NON_TITEM : ABCPVTLTD
® Finances - 47 orders
) « Return reason: Unknown
i Analytics

Contact information
@ Marketing
No email provided

& Discounts
— No phone number
Sales channels > Shipping address
Ontine Store Original order May 1, 2024 $450.00 ABC PVT LTD o
. ABC PVT LTD
@ Point of sale Subtotal 0items $0.00 M. G. ROAD
Total $0.00 indore MP
Apps ’ India
Flow paid $450.00 View map
Refunded Reason: — -$450.00 Biling address
Net payment $0.00 Same as shipping address
Timeline .
Conversion summary
2 Settings m There aren‘t any conversion details
Leave a comment. available for this order yet. =

2. The same return order #1072 is visible under the BatchMaster Web. With Processed status

Direct Invoice/Credit Memo

2 -

& Order Entry ne ltem @& M

Direct Invaice No. © D o Q Status PROCESSED 27

Order Type Return v Reference Invoice No Q
Customer Key D Q Customer Name TLTD

Ship To Key b Q Ship To Name

Sales Person Key [} Sales Person Name

Commission Override Order Date i
Buyer Invoice Date (]
Customer PO Number

Tox Level None v Order evel Tax [ Q

Proma Account Key Promo Account Description

Promo Discount Amount Terms Discount

Discount Level v Order Discount % 000

Nen-taxable Freight

Currency UsD Q

Shopify SO Key o Shopify SO No

New Copy Save  Process Delete Search Close

3. Move on to the Line Item Tab for viewing Item and its details.
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& Or Entry ® Line ltem @9 Miscellaneous

Direct Invoice/Credit Memo

I Discount Total Tox Total 0.00 Order Total 45000
Action SeqNo. Line Type Item Key Description Location SO Unit Qty Order Price Unit Base Price Extension
£l 1 Inventory Y 2| NON_TITEM Q NON_TITEM MAIN Q 2K v ? KG v 450.00 45000

New Copy Save Proc Delete | Se
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